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2020: H xpovid nou kdnote Ba dIOACKETAI OTA OXOAEIQ WG N Xpovid Nou Ta AAAAEe

OAa avaTpénovTag To status quo. 'Htav duwg Kal N xpovid nou cuvelidnTonoINCAlE,
OIKOUMEVIKA, NWG Ol ETAIPIKEG NUEISEC NPENEI va JEIXVOUV NPOG TO «EMEICH KI OXI MPOG TO
«eyw». M’ autd, oTdx0oG pag oto MAaiocio €yive n dilaTipnon TNG KAvovikoTNTag oTn wn
TwV €pYalOMEVWV HAG, TWV NEAATWV MAG KAl TOU KOIVWVIKOU GUVOAOU, YI' duTO KAl EXOUNE
eNIAEEEI va evowpaTwoouue kKpiThpla ESG otn otpaTtnyikn Biwoiung avanTtuéng.

2 € gudg oTto MAaioio, pnopei To 2020 va pag KPATNOE NOAAEG UEPEG OTO ONiTI, SEV
OTAUATNOE NOTE TO €PYO MAG: «YPAYANE» CUVOAIKA 46.832 wpeg YNPIAKAG ekNaideuong,
60 ouvepydTeg nag avéAaBav uPnAdTepn B€on, eved NnapdAAnAa auEnocaue TIG BE€oeIg
gpyaociag. Me Tig idieg a&ieg, dIaTNPAOCANE TNV EUNICTOCUVN TWV NEAATWV PHAG ME NECO
xpOvo napddoong TIG 2 NUEPEG. Kal, ye OAeg pag TiIG SUVANEIG, OTPAPNKAUE OTn OTAPIEN
TNG KOIVWVIAg Kal TwV Naidicdv énou nap€oTtn avaAaykn, npopnevovTtag 87 oxoAsia
AKPITIKWV NeplioxwVv Ue tablets, dnuioupywvTtag Tnv npwTtn STEM Library o dnudacio
OXOA€gio, oTNPIdovTag EUNPAKTA TPEIC OPYAVICHOUG KAl SNUIOUPYWVTAG TV opdda
AYWVIOTIKNG popnoTIKAG Plaisiobots.

AicBdvopal, SiInAd neEpAPAVOC yid TNV HIKPR Kolvwvia TnG MNMAdicio nou Katagpepe va
Eenepdoel KABE NPOodOKia o€ OIKOVOUIKA anoTEAECUATA KAl Nou Napguelve Bpdxog SinAa
oTa JEAN TNG AaAAd Kal TNV eupUTEPN Kolvwvia.

nAaiocio
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H MAaicio 1dpubnke 10 1969 and Tov MNewpylo MNepdpdo Kal cuoTABNKE PJE TN ONUEPIVA TNG VOUIKA HOoPPR
TO 1988, ue dpapa Tn dnUIoupyia PMIAG NEAATOKEVTPIKAG EMIXEIPNONG KAl XapAooovTag TN Hovadiki
OTPATNYIKA TNG NAVW OTA NPOIOVTA ISIWTIKAG ETIKETAG, ME OTOXO va ONUIOUPYNOCEI EVAV XWPO OTOV OMnoio
o1 NEAATEG uNopouV va Bpouv Kal va npounBeuTouv Ta NAVTA CE OXEON ME TN NANPOYPOPIKH,

TNV TNAEQWVia, Ta €idn ypaPeiou KAl TIG AEUKEG CUCKEUEG and 1o 2019.




H ETaipeia €10ix0n oto XpnuaTiotTripio ABnvwyv (XA) 1o 1999 kal €xel Tnv €3pa TNG ©TN
©€on ZkAnpn otn MayouAa ATTIKAG. O1 Kup1dTEPEG SpaoTnPEIdTNTES Tou OpiAou ival n
CUVAPMOAOYNON KAl N EUNOPIA NAEKTPOVIKWY UMOAOYICTWY, N EUNOPIA TNAENIKOIVWVIAKOU
eEonAiopou, n epnopia 13wV BiIBAIoxapTonwAegiou Kal 10wV eEONAICHOU ypageiou, KABWG
Kal N EYNOPIa AEUKWV CUCKEUWV.
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Me KaTeuBuvTNPIEC QPXEC MAC TNV UYNAN NoidTNTA TwV NPOIOVTWV KAl UNNPECIWV Uag, Tnv a&lonioTia
MouU EUNVEOUE, TV TEXVOYVWOIA KAl TV APOCiwaon Twv avlpwnwyv uag, aAAd Kai Tn 31opaTikoTnTa
yia SIapKn eNEvOuUCn O VEEG TEXVOAOYIEG KAl MPAKTIKEG MoU OxI JOvo odnyouv aAAd SiauopPpwvouv
Tnv ayopd, n lNAaicio Ta TeAsuTtaia 52 xpdvia Exel katapepel va edpaiwbei w¢ nyeTikA ETaipeia otnv
KOpUP TOU EUNOPIKOU EAANVIKOU KOouou. Exouue diaypayel yia yakpad kai a&idoAoyn ioTtopia ue 1a
ONMAVTIKOTEPA £TN-O0TABHOUG va napoucidlovTal NapakATw:

To npwTo KardoTtnua MAaiocio dvoi&e Tig
népTeg Tou oTnv 086 XToupvdpn and
Tov 18puUTH TNG ETalpegiag kal onuepivo

AleuBbuvovTa ZUuuoulo K. Mewpyio Mepdpdo.

H eicodo¢ Tng ETaipeiag otnv ayopd Tng
NANPOPOPIKAG CUVODEUTNKE and au&nuévn
ZATNON, UE ANOTEAECHA TNV ENEKTACN
O€ NePICOOTEPA ONUEIa Napouciag ota
KupI6TEPA NpodoTia TG ABRvAg Kal TIG
MeyaAUTepeG NOAEIG TNG EAAADAG, dnwg TN
®eoocalovikn, To HpdkAglo, Ta Xavid, Tnv
MaTtpa kai Tn Adpioa.

H MAaiocio cuvappoAoyei Tov NpwTo
oTnNV €AANVIKA ayopd NAEKTPOVIKO
UNoAoyIoTH oTa PMETPA TOU NEAATN
ME TO KaTOXUPWMPEVO brand name

Turbo-X.

~

H ETaipegia ouykpoTei TuAua
aneuBeiag NWARCEWV-ANOCTOA®V
(Direct Sales) oe neAdTeg péow
TNAEPwWVoU, fax kal KATAAOYwV.



nAaicio

IdpUeTAl TO NPWTO
katdoTtnua MAaicio oTn
BouAyapia onuatodoTwvTag
Mia Véa enoxr NOAUEBVIKAG
dpdong via Tnv ETaipeia.

H MAaiocio eicdyel To
NPEWTOMNOPIAKO EUNOPIKO
KavAAl napouaciaong
TWV NPOIOVTWV TNG NECW
KATaASywv.

MeTd and dnudoia eyypadr, ol To nA€ov oUyxpovo KEVTPO
METOXEG TNG ETaipeiag eioixOnoav logistcs kal diavoung Eekivdel
yla dianpayudTeuon oTo Tn AsiToupyia Tou og 22.500 T.u.
XpnuaTioTApio A&Iv ABNVAV. oTn MayouUAda ATTIKAG.
Tnv id1a xpovid dnuioupyeiTal To
NEWTO NAEKTPOVIKO KATACTNNA OTNV
EAAGSa, To www.plaisio.gr.
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To Turbo-X ékAeloe Ta 30 xpdvia
napouaciag oTnv eAANVIKA ayopd.

H MAaiocio diakpiveTal wg éva and Ta
&€ka Best Workplace in Greece ané Tov
@Qopéa Great Place to Work.
Eniong, oToxeuovTag oTnv akoun
KAAUTEPN €EuNNPETNON TWV ETAIPIKWV
neAatwv n MAaicio dnuioupyei €va véo
site nou anguBuveTal pévo ce AuTh TNV

KaTnyopia neAatwy, To www.plaisiopro.gr.

Enavanpoodiopioudg Tng
TAUTOTNTAG TOU KATACTANATOG
MAaioio. H MAaiocio avoiyel véo

unepkatdoTnua (MeTeykaTdoTaon)

oTtnv Ay. NMapaokeun éktaong 2.260

TM. KAl ENEKTEIVEI TO SiKTUS TNG UE

TO 230 KaTtdoTnua otnv EAAGSa kai

OUYKEKPIPYEVA oTa Xavid, EKTaong
1400 T.p.

7 D000
oooeE, D0O0ON . naann;
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H MAaioio yiépTaoce Ta 50 xpdvia
napouaciag TG oTnv EAANVIKNA
ayopd. Eniong, uAonoinoe éva

nAAvo enevdUCEWYV PE TO AVOIYHA
TOU 240U KATACTANATOG OTNV

EAAGSa otnv M. PAAAN éktaong
3.000 T1.y. kKal TNV €icodo oTnV
ayopd TwV AEUKWV ZUCKEUWV.
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To 6paua kai n anooTtoAn Tn¢ lMAaiocio ival va giyacte upia nnyrni avaBdbuiong yia Tov ayopacTn
UQAG. ZUYKEKPIMEVA, VA NMPOCPEPOUIE OTOUG AYOPAOTEG UAG UMNPECIEC KAl MPOoiovTa nou Toug nave
UMPOOCTA OE NEVTE TOMEIC: AnuioupyikoTnTa, MNMapaywyikoTnta, Eknaideuon, Enikoivwvia kar Yuxaywyia.

AnpioupyikéTnTa

E&onAioupe dnuioupyoug anod 1o 1969. AlaB€Toupe npoidvta yia wypdPoug, yia
APXITEKTOVEG, YIA YAUNTEG KAl AyloypdPoug, Yia MOAITIKOUG JMNXAVIKOUG Kdl pwToypAPoug,
KaBwg N evioxuon TNG dNUIOUPYIKOTNTAG €ival €va cuoTaTIKO pilwpevo oto DNA pag. Ziuegpa
nAg€ov, e€EonAioupe Kal JovTEPVOUG dnuioupyoug, onwg 3D animators, graphic & web design-
ers, programmers kai digital artists.

NapaywyikoTnTa

H unooTtripi€n TNG eniXelpnUATIKOTNTAG €ival avandonacTo KOPUATI TNG AEITOUPYIAg pag
and 1o 1995. EEunnpetwvTtag 360.000 enixeipioeig-neAATeEG ToV Xpovo Kal e€onAidovTag 8
oTIC 10 yeyaAuTepEeg enixeipnoeic otnv EAAGSa, unooTnpidouue Tov ENIXEIPNUATIA KAl TOV
BonBdue va eEoikovourioel XpOvo Kal KOOTOG KAl NAPAAANAa va eVIoXUCEI TNV ENIXEipNON
TOU JE KAAUTEPEG UNOJOMEG KAl OpyAVWOon. ZTo NAAICIO AuTO, NAPEXOUUE TA EPYAAEId yia
TNV au€non TNG NaPAywyIkOTNTAG (METUXAIVOVTAC NEPICCOTEPA HYE AIlYOTEPQA), €ival BACIKA
emdiw&n Tng MAaioio.




nAaiocio

Exnaideuon

H texvoAoyia, n Téxvn, n enixeipnon, anaiTouv va Bdadeic ndvw and oAa Tnv noidTnTa Kal O,TI
anaitei no1dTnTa, enIBAAAel Eugaocn oTnv eknaideuon. O1 epyaldpevol TnG MAaiolo, yia va
MRopPOoUV va CUMPBOUAEUOUV eKATOVTASEG XIAIAOEG NEAATEG NAVW CE NPOIOVTA KAl XPHOEIG
TEXVOAOYIAG, EXxouv cupnAnpwoel kovTd oTI¢ 47.000 avBpwnowpeg eknaideuong Tov xXpovo.
MapdAANAQ, n yvwon otnv oydda pag anoTeAei avTiKeipevo a&loAdynong kal enifpdfeuong.

WYuxaywyia

To naixvidi gival Téco yia Ta naidid 6co Kal yia Toug JeyAAoug pia anapaitntn Yuxobepaneia,
KaBwg Kal pia diadikacia euxdpioTng eEEAIENG. EiyaoTe kel yIa va NPOTEIVOUE PE
uneubuvoTnTa, €idN Nou KAAAIEpyoUV TO HUAAO, Puxaywyouv, «Ta&ISeUouv» aAAd... Kal
XAAQPWVOUV TOUG cuvavBpwnoug Jag.

Enikoivwvia

H kivnT TNAe@wvia, To 81ad8iKTUO, TA KOIVWVIKA JHEoa dIKTUWONG AVoiyouv KABe YEpa akdOun
NEPICCOTEPO TA oUvVopa TNG enikolvwviag. H 8k yag douAeld gival va eiyacTe dypunvol,
NPOCPEPOVTAC VEEG dUVATOTNTEG OTOUG AYOPACTES MAG.
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21nv MAaioio, eiuaocte 1.400 cuvepydTeg nou epyalouacTte Kabnuepivd AauBavovrag unoyn enta
apx£Ec. Eival o1 apx€c nou kabopidouv 8w Kal 52 xpdvia Tnv TQuToTNTA UAG, EVW TAUTOXPOVA
anoteAouv BeugAio AiBo yia Tn HEAAOVTIKA UAG eniTuxia.

Eivai o1 apx€g nou edpaiwoav Tnv lNAqicio oTnv kopuPn wg NYETN, KI AuTo, yiaTi dev TIG BAENOUNE WG
apPxEC, AAAd w¢ To NdB6o¢ uag yia diapkn eEEAIEN.

KaivoTopia

EnevOUouUE CUVEXWG OE VEEG TEXVOAOYIEQ
Kal MPAKTIKEG Nou OxI Jovo odnyouv, aAAd
SlapopPPWVoUV TNV ayopd.

Mvoon

H TexvoAoyia unopei va gival kopudTti Tou DNA
Mag, Oev NAUOUMPE QWS va EKNAIOEUONAOTE
ouvexela aAAd kal va eknaidevoupe. H enapn
pMe Tnv MNAaicio np€nel va €ival yia yovadiki
EMNEIPia eNAPig ME TNV TEXVOAOYiQ.

MpocavaToAicuog otov MeAdTn

Ta KAAUTEPA NPOiIdVTA OTIG KAAUTEPEG TIMEG ME TNV eEunnpE€Tnon kail To after sales
nou povo n MAaicio E€pel va npoopepel. N'vwpidouue o BAO0OC Ta npoidvTa Kal TIg
UNNPECIEC WOTE VA JNOPOUNE VA NPOTEIVOUUE TIG KAAUTEPEG CUVOAIKEG AUCEIG NOU
va avTanokpivovTal oTIG avAYKEG TOU KABe neAdATn.
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nAaiocio

OpadikéTnTa

Q¢ olkoyevelakn enixeipnon, dev 6d ynopoUcape va AEITOUPYOUUE
ME S1apopeTIKO TPpono. Exoupe opi1ddvTia opyavwTik Soun Kal
EMNIKOIVWVOUWE PE EUKOAIQ OTIG OXETIKEG HAG ENAYYEAUATIKEG
UNOXPEWOEIG.

H emituxia, AAAwoTE, €ival anoTEAECUA TWV NPOCNABeINdV OAwV Hag.

MNpotepaidéTnTa O1 AvOpwnoi pag

Toug akoUlE, TOUG EPNICTEUOUAOTE,
enevdUoupe o€ auToUg Kal Toug oTnpidOUE.

MNoiéTnTa

Ta npoidvTta pag, oe cuvduacud PeE

TNV a&lonioTia Nou EUNVEEI N NOAUETNG
TEXVOYVWOId PJag, KAVouv Toug NEAATEG va UAG
eunioTevovTal €dw Kal 52 xpdvia.

Koivwviki NMpoocgopad

H emBupia pag va npoocpEpoupe €yIve avandonaoTo KOUPATI TNG
@PIAocoPpiag pag. @EAoUNE KAl NPOoonaboUPE va CUVEICPEPOUHE 00O
NEPICOOTEPO NNOPOUNE OTNV KOIVwVia Kal EIMAcTE NEPrPAVOI NoU N
oudda #plai_sou apiBuei 300 pEAN.

020z SoLuroAngn3aui SuMidioLg g
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H MAaicio ekppdlel TNV NAEov cUyxpovn EUNOPIKA NPooeyyion otnv EAAGSa.

lMpokeiuévou va avTiueTwniogl KA YopPn avTaywviouou oTnv eAAnvikn ayopd, n lMAaicio dev
neplopioTnKe oTo AnAd UovTeéAo piac anAng aAucidac Alavikng nwAnong. AvtiBETwe aveénTu&e Eva
MPWTONOPIAKO EMIXEIPNUATIKO UOVTEAO TO ornoio KaBioTaTal NOAU-KAVAAIKO, MOAU-NEAQTEIAKO KAl NOAU-
rnpoiovTikd. H d1apKAG npowbnon KaivoTouwV MPoiovTwV Kal Unnpeciwy, n d1Iatipnon aviaywvioTIKWV
TIUAWYV, N TaxUTNTA OTIC CUVAAAQYEG, N BgueAiwon UAKPOXPOVIWV OXECEWV EUNICTOOUVNG, N a&lonioTia
Kail n dnuioupyia aioBnuAToC OIKEIOTNTAG OTOV NEAATN-TEAIKO AnOSEKTN TWV MPOIOVTWV Kal

unnpeoiwv unnp&av kabopioTIKoi NapdyovTeS yia Tn dnUioupyia Kal TNV edpaiwon evog 1I0xupoU Kal
avayvwpIioIuou gUNopIkoUu CAKUATOG.
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MOAY-KANAAIKO (MULTI CHANNEL) nAaicio

2 € avTiBeon Pe TIG AoINEG AAUCIOeG AlaviKoU gunopiou, n MNMAaiclo eEunnpeTei Tov
KATAVAAWTH MEca and Td NAPAKATW KAVAAIQ NWAACEWV:

KataoTiijpaTa
Me 24 onueia nwAnong naveAAadikd kal 1 katdoTnua otn BouAyapia, nepiccdTepol

ano 30.000 kaTavaAwTEG ENICKENTOVTAI KABNUEPIVA Ta KaTaoTAuaTa TnG ETaipeiag kai
e€unnpeTouvTal and To €UNEIPO KAl APTIA €EEISIKEUMEVO NPOoownIKO KAaTd BEATIOTO TpoMno.

® Ei31k0 Tunua egunnpérnong enixeipnoewv B2B

MepioocdTepeg anod 360.000 enixeipoelg eynioTeVovTal To MNAQICIO yIa TIC AYOPES
Toug, AaufdvovTag npocwnonoinuevn eEunnpétnon. Meéca and pnxavoypa@ika
OUOTAMATA TEAEUTAIAG TEXVOAOYIAG, Mia opdda 260 cuvepyaTwyv KaTtaypAPel Kal
dIEPEUVA TIG AVAYKEG TWV ENIXEIPAOEWV-NEAATWY KAl NapouciAlel TIC AUCEIG Nou
AVTANOKPIiVOVTAl OTIG ENIBUNIEG AUTWY, NPOCPEPOVTAG APICTN KAl AJeon eEunnpETnon
ME TOUG aVTAYWVIOTIKOTEPOUG Opoug cuvepyacoiag. Eniong, and 1o 2017, AsiToupyei

TO plaisiopro.gr nou anoTeAei TO NAEKTPOVIKO KATACTNMA TwV eniXeipAoewyv. To plai-
siopro.gr gival oxedlacugvo Ye TN VEA PpIAocogia eEunnpeTnong TnG MAaicio nou
onuaivel OTI NPooPEPEl EEATONIKEUMEVEG UNNPECIEG oTNV KABE eTalpeia EexwpIoTA Kal
npoocadppoleTal oTIC OOPEG KAl Ta THAMATA TNG KABE eTAlpEiag.

KaTtdaAoyol npoiovrwv

Me NOAAEG SIAPOPETIKEG EKOOOEIC KATAAOYWYV KABE prva, xIAIAdeg dvBpwnol
evTonidouv KaBnuepIiva AUCEIG OTIC AVAYKEG TOUG MECA anod TO KAAA EVNUEPWHEVO
neplexouevo. MNa 1o 2020 o api1Budg Twv KaTaAdywyv €pTtace Ta 1,13 k. avTiTuna.

HAeKTPOVIKO KaTaoTnua

Kabnuepivd ndvw anod 220.000 povadikoi XxpAOTEG ENIAEYOUV TO NAEKTPOVIKO
kaTtdoTnua TnG MAdioclo yia va evnuepwOBouv yia npoidvTa TexvoAoyiag, €idn ypageiou,
OXOAIKA €idn, naixvidla KAl TIG ASUKEC OCUCKEUEG KAl VA NPAYMATONOINOOUV NECA OE €va
€UXPNOTO Kal PIAIKO NEPIBAAAOV TIG AYOPES TOUG.

To WG Avw NOAU-KAVAAIKO HOVTEAO NAPEXEl KAipla NAEOVEKTAMATA Yia Th BiwoINoTnTa,
TNV KEpSogopia Kal Tn otadepoTnra TG Enixeipnong:

020z SoLuLtoAngn3auA SuMidinlg Uozex3,

. Mapéxel SIKAEIDEG ao@PAAgiag Kal UPnAn avToxi 0€ AVTAywVIOTIKO NePIBAAAov,
. Mapéxel unxaviopoug nou eEunnPEeTouV SIAPOPETIKA KOPUATIA TNG ayopdg Kal KaTd cuveénelia
QiVEl TNV IKAVOTNTA EKPJETAAAEUONG EUKAIPIWY OE NOAAA HETWNA
. Mpoo@épel cuvépyela HETAEU TwV KAVAAIDV Kal dpd duvaTtdTnNTEG onUAvTIKAG avdanTugng.
17



MOAY-NMEAATEIAKO (MULTI CUSTOMER)

> avTiBeon pe TIC anA€g aAucideg Alavikou eunopiou, N MAaicio d1aB€Tel €va NOAUPOPPIKO
neAAToAOyYIO Kal dev angudbUvVeTAl HOVO OTOV ANAO OIKIAKO XPAOTN.

H ETaipeia npocapudletal S1apKwWG OTIC AVAYKES TOU KATAVAAWTIKOU KOIVOU Kal eEunnpeTei
KATNYOPIEG NEAQTWV UE JIAPOPETIKA XAPAKTNPIOTIKA, TOCO NEAATEG AlAVIKAG 00O Kal
ENIXEIPHOEIG, OTIG ONOIEG CUYKATAAEYOVTAI:

. EAeUBepol enayyeAuaTieg

. MIKpOUECQIEG EMIXEIPAOEIG
. MeydAeg enixelprioeig

. Anudéoio

MOAY-NMPOIONTIKO (MULTI PRODUCT)

H MAaiocio diaB€Ttel e€alpeTIKA gupeia YKAPA NPOidvVTwY, KATEXOVTAS ENAEIA TOV XAPAKTNPICHO
€VOG NOAU-NPOITOVTIKOU ENIXEIPNUATIKOU HovTEAOU. O KATAVAA®WTAG €xel TN duvaToTnTa

va nepinynBei kal va eniAé&el péoa and 25.000 npoidvra TeExvoAoyiag, avaAwaoiya, €idn
ypa@eiou, TNAENIKOIVWVIWV KAl AEUKWV CUCKEUWYV, TA OMNOiad cUyKATAAEyovTal JETAEU TwV NAEoV
AVAYVWPICINWY OIKWV TOU EEWTEPIKOU, KOBWCS Kal AAAWY NPoidvTwV IBIWTIKAG €TIKETAG (Turbo-X,
Q-Connect, Sentio, @work, Goomby, KENDRIX, Nuvelle kAn) nou cuvdudZouv uPnAn noidTnTa Kal
AvTAYWVIOTIKEG TINEG. KABe unoAoyioTAG Turbo-X €xel OAOKANPWHEVN TEXVIKA UNOCTAPIEN o€ 24
onueia naveAAadIKA YE AvTANOKPIoN OE TECOEPIC WPEG KAl dWAOEKAWPN TNAEPWVIKA UNOCTAPIEN,
evw n ETaipeia npoo@Epel kKal on-site TexvikA eEunnpgTnon.
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Ta MpoiovTa ki o1 Ynnpeoieg pag nAaicio

H eupeia ykAPA TwV EUNOPEUOUEVWV MPOIOVTWYV PNAG KAl TWV NAPEXOUEVWV UNNPECIWYV
MOG EVTACOCETAI O€ MOIKIAOUG TOUEIG, ME NIO NPOCPATO AUTOV TWV AEUKWV CUCKEUWV.
O1 Topueic auToi, aAAd Kal Ta €idn nou cupnepiAaupBdvouv napoucidlovTal NAPAKATW:

Topéag HAekTpovikwVv YnoAoyioTwv Kal Wneiakwv Epappoywv

. HAeKTpPOVIKOI UNOAOYIOTEG
. TnAedpacn, cCUCTANATA AXOU Kal EIKOVAG
. DOwToypagia Kal NAEKTPOVIKA naixvidia

Topéag TnAspwviag

. KivnTd TnAEpwva
. A&ecoudp KIVNTWV TNAEPWVWV
. 21a0egpd TNAEPWVa

Topéag Eidwv MNpageiou
. Eidn xapTonwAegiou kKal ypagiki UAN
. Eidn EkTUunwong
. ‘EninAa kal eEonAIoCHOCg ypagpeiou
. Maixvidia

Topéag AeUKWV ZUCKEUWV
. Eidn Koulivag

. ®povTida ZniTiou
. KAiga ZniTiou
. Mpoocwnikn Mepinoinon
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H lMAaicio Kai yia auTto To £€T0G £AQBe uia ogipd anod dIakPIoEIG, Ol ONoIES
anodeikvuouv Kal eniBpaBevouv Ue enionuo TPOMo TIG NPOCNABEIEC UAC NMou
Kaprnogpopnoayv, odnywvTag Jag oTnv Kopupr TNG KaivoTouiag kai NG eEEAIENG.

i
Wj !{
EmixeipnuaTtika ppapeia XPHMA W

Ta EnixelpnuaTtikd Bpaeia «kXXPHMA» avedei&av yia 17n xpovid

Toug AploToug Tou EAANvikoU XpnuaTtiotnpiou. H MAaicio niaco @
€Aape 1o Bpafeio YYnAwv Pubuwyv Avantu&éng yia To £€T0G

2019. MapdAAnAaq, yia To €1og 2020 €Aafe 1o 30 Bpafeio oTnv

katnyopia «KaAutepn etaipeia MID & SMALL CAP» PR

EOvik6¢g Aciktng ETaipikii¢ Eueuvng (CR Index): -
Anoondoape 1o BpaBeio Silver yia Ti¢ emddoeIg yag oTnv

€QPApPOYA UNEUBUVWY ETAIPIKWV NMPAKTIKWY, Bdcel Tou EBvikou E‘
Aeiktn ETaipikrig EuBuvng (CR Index) kaBwg kai didkpion oThv AAER
kaTnyopia «Ayopd» and To lvoTiTouto ETaipikig EuBuvng. st 273381
>nueiwveTal 611 o CR Index anoTteAeital and 100 18idiTepa ’f"' |
auoTtnped IOV KPITAPIA NOU NPOEPXoVTdl and Tov BpeTavikd un e -~

kepdookonikd opyavioud Business in the Community (BITC).

Oikovopik6 MavemoTtpio AGnvwv- MBA International:

2TO NAdicIo Tou €0pTAcpoU TwV 20 XpOvVwV AEITOUPYiag Tou
npoypduuatog MBA International Tou OlMNA anovepuAOnKe TIUNTIKO
BpaBeio otnv MAaicio yia TiIg dpdoeig eBeAovVTIOUOU TNG.

—
Fortune’'s Most Admired Companies !
To MAdicio BpE€Bnke yia deUTepn cuvexOUevN xpovid oTn Aiota Most Admired I Bl—
Companies, kai ydAiota otn 10n 6€on, evw ival n TpITN popd Nou ynaivel otn i
AioTa oTtnv €€aeTn 10TOpia Tou Beopou. A&iel va avapepOei 6T yia To 2020 eival ]
Kal n uovn etaipeia otov KAAd0 Twv tech retailers nou anoond Tn cUYKeEKPIPEVN 5 o ®
d1dkpion. :
1

AilapavTia Tng EAAnviknig Oikovouiag

H lMAaicio diakpibnke w¢ €va and ta «Aiaudvtia TnG EAANVIKAG
Oikovouiag» yia akOua [Ia xpovid, o uia eEQIPETIKA EMITUXNUEVN
ekdNAwaon. Ta BpaBeia pueTpouv nNdn 17 xpdvia enixeipnUATIKAG
apioteiag, and tnv eraipeia New Times Publishing.
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Retail Business Awards

H MAaicio €éAafe Téooegpa BpaPeia oto Becud auTd. Mo cuyKeKpIUEVA, anEonace
TO Hovadiko Bpafeio nou d6ONKe oTnv KaTtnyopia “Retail Store HAekTpIKA Kal
HAekTpovikd" yia 1o véo katdoTtnua MAAIZIO otnv MNétpou PAAAN. AlakpiBnke :
oTnv katnyopia “Retail Logistics” yia TIC npwToBoulieg kal To €pyo oTd dUo

KEvTpa logistics otn MayouUAa kai Mdavdpa ATTIKAG. 'EAafe Gold Bpafeio otnv -
katnyopia Retail Campaign yia Tnv kapndvia «AgUkEG ZUoKeUEG oTo MAaiocio» kal =
o CEO 1n¢ eTaipeiag, KwoTag Mepdpdog, éAae 1o Bpafeio Tou «Retail Manager

of the year».

e-Bizz Awards 2020

>1nv MNAagicio anoveundnke 1o Bpapeio e-Tailer of the Year ota
e-bizz Awards 2020 oTto nAaicio Tou 9ou cuvedpiou E-Business
and Social Media World.

Evolution Awards

‘Evag Beoudg nou enipafevel TiIG BEATIOTEG NPAKTIKEG 0TO HAEKTPOVIKO
Eundpio kar Enixeipeiv. Ta Bpafeia diopydvwaoav yia 10n xpovid 1o Mar-
keting Week, n Boussias Communications ka1 To EpyacTtrpio HAekTpovikou
Eunopiou (ELTRUN) Tou OikovopikoU MavenioTnuiou ABnvav. H MAaicio e
BpaBeutnke pe Gold Bpafeio oTnv katnyopia Kalvotouia HAekTpovikou
Enixeipeiv yia To npéypapua «Mpdypauua Xpnuatodotnong “MHNA -
MHNA" Online».

HR Awards

H MAaiocio €Aae duo diakpioeig ota HR Awards 2020 tng Boussias |[ HR ‘L
Communications. o cuykekpiyéva €Aape Bpapeio GOLD oTnv 0 !
KaTtnyopia «Resourcing & Diversity - Excellence in Employer Branding» . |
kal BpaBeio Silver otnv kaTnyopia «Technology, e-learning & Integrated ~/

HR - Most Innovative use of Technology in HR».

Ermis Award

2710 povadikd Beopd otnv EAAGSa nou BpaPelel Tn dnuioupyIikOTNTA

oTnv enikoivwvia, Ta Ermis Awards, n MAaicio gixe Tnv Tiyn va

anoondoel To Silver Bpafeio. To BpaBeio AauPBdvel n dIAPNUICTIKA

eTaipeia Frank & Frame yia Aoyapiacud 1ng MNAaicio kal Tnv ERMIS
Kaundvia AavoapiodaTog TwV AEUKWV ZUCKEU®V: «AIKAIWHATIKA®. AWARDS
MapdAAnAg, n MAaiocio anéonaoce kai deuTtepo Silver Bpafeio, To

onoio €Aafe n Beetroot yia Tov enavaoxediacud Tou AoyoTUnou Kal

TNG ETAIPIKAC TAUTOTNTAG TNG MAaioiou.

2]
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PEAK Performance Awards

H MAaicio katdgpepe va BpiockeTal yia akopa pia Xpovid avApeca oToug heyAAoug VIKNTEG Twv PEAK
Performance Marketing Awards 2020 supported by Google, Tov 8ecud nou avadeikvUel kal eniBpapelel
TIG MIO AMNOTEAECUATIKEG KAl NPWTONOPEG NPAKTIKEG OTOV CUVEXWG EEEAIOCOEVO KAAdO Tou Perfor-
mance Marketing. Zuykekpiuéva angonace 8 Bpafevoelq:

. GOLD BpaBeio otnv katnyopia Growth & Innovation in Performance Marketing: Best Use of
Data / Margin Power Tool

. GOLD BpaBeio padi pe Tnv MEDIACUBE otnv katnyopia Best Performance per Industry: Best
Performance in Consumer Electronics

. SILVER BpaBeio otnv katnyopia Best Campaigns in Performance Marketing: Best Digital Mul
ti-Channel Campaign / yia Tnv kaundvia Black Friday 2019 «Mévo auTrj ynopei»

. SILVER BpaBeio otnv katnyopia Best Campaigns in Performance Marketing: Best Online to Of
fline Sales Campaign yia Tnv kaundvia “Back to School 2019”

. SILVER BpaBeio otnv katnyopia Best Campaigns in Performance Marketing: Best Google Shop
ping Ad Campaign yia Tnv kapndvia «MNdoxa oto Zniti, Mévouue Acpaleig, Nepvdue KaAd»

. SILVER BpaBeio otnv katnyopia Best Campaigns in Performance Marketing: Best Content /
Influencer Marketing Campaign / “Influencers, The Performing Way"

. BPONZE Bpafeio otnv katnyopia Best Campaigns in Performance Marketing: Best Paid Social
Campaign yia Tnv kaundvia «Plaisio Xmas 2019 - Awpa nou o€ NPOKAAOUV vd TA AVOIEEIG»

. BPONZE Bpafeio otnv katnyopia Best Campaigns in Performance Marketing: Best Audience
Targeting Campaign yia Tnv kapndvia «Plaisio Tribing Campaign MAva MAva»
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Social Media Awards 2020 nAaicio
H MAaicio diakpibnke pe 8 Bpafeia ota Social Media Awards 2020 nou diopydvwoay yia 8n xpovid To Market-
ing Week kal n Boussias Communications, ue Tnv unooTripi§n Tou Facebook. Mo cuykekpipyéva €Aae:

. GOLD BpaBeio otnv katnyopia Best of YouTube - Innovation : Best Use of Bumper Ads yia To TURBO-X
Android TV X Znupog Mapyapitng

. Silver BpaBeio otnv katnyopia Best of YouTube - Communication : Best in Retail / Ecommerce yia To
MAaicio YouTube Channel

. Silver BpaBeio oTnv kaTnyopia Best of YouTube - Innovation : Most Innovative Use of YouTube Creators
& Influencers yia To ZxoAikA 2019

. Bronze Bpafeio otnv katnyopia Best of LinkedIn: Best Implementation of LinkedIn as a Marketing
Solution Tool / LinkedIn as a Marketing Solution Tool

. Bronze Bpaeio oTnv katnyopia Best of LinkedIn: Best B2B Thought Leadership Content / Best B2B
thought Leadership Content

. Bronze Bpafeio otnv katnyopia Social Best of Facebook Family of Apps - Communication: Best in Retail/
eCommerce / 1.000.000+ pagelikes!

. Bronze Bpaeio oTnv kKatnyopia - Best of Facebook Family of Apps - Communication: Best in Retail /
eCommerce / 1.000.000+ pagelikes!

. Bronze BpaReio oTnv kaTnyopia Best of Facebook Family of Apps - Innovation : Best Dynamic Ads / Best
DPA yia Tnv kapndvia Plaisio’s XMAS Campaign

020z SoLuLtoAngn3auA SuMidinlg Uozex3,
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Ynootnpiouue Kai cuvepyalOuaoTe UE EOVIKOUG (POPEIC Kal CUVOECIOUG, OTOUG
OMnoioUG CUUMETEXOUNE WG UEAN. MEow TNG CUUMETOXNG UAG ouuBAAAouue oTnv
avdnTu&n Tou KAQSOU Kal OTOXEUOUNE OTN ouvexn BEATiwon Twv UnNPECIWV Nou
MPOCPEPOUUE OTOUG NEAATEG KAl OTOUG KATAVAAWTECG UAG.

O1 popeig pe Toug onoioug cuvepyalOuaoTe €ival ol NAPAKATW:

Tuvdeopog Emxeipioswv Alavikov NMwAnoewv EAAGdog (ZEANE)
Tuvdeopog Emxeipioewv MAnpogopikng & Enmkoivwvioov EAAGdag (XENME)
Eunopiko kai Biopnxaviko EnigeAnTipio Aénvwyv (EBEA)
‘Evwon Eionyuévwv ETaipiov

Tuvdeopog Enixeipioswv Kai Biopnxaviwv (ZEB)
EAAnvo-Apepikdviko Epnopiké EnigeAnTtipio
EAAnvo-BouAydapiko Epnopiké & Biopnxaviké EnipeAnTipio
EAAnvo-BpeTaviké Epnopiké EnipeAnTipio
EAAnvo-Teppaviké Epnopiké & Biopunxaviké EmpeAnTipio
EAAnvo-Toupkiké Epnopiké EnipeAnTipio

EAAnvo-FaAAiké Epnopiké EnipeAnTipio

EAAnvo-KiIvéZiko Epnopiko & Biopunxaviké EnipeAnTipio
Eunopiké kai Biopynxaviké EmpeAnTtipio MNeipaicdg (EBEM)
EAAnvikA ETaipia Aloikioew¢ Emixeipioewv (EEAE)
‘ISpupa Oikovopik®V Kal Biopnxavikawv Epguvov (IOBE)
EAANVIKOG Xuvdeopog HAekTpovikoU Epnopiou (GRECA)
Twuareio EmixgipnuarikéoTntag Néwv (ZEN)

CEO CLUB Greece

EAAnvo-OAAavdiko Epnopiké & Biognxaviké EnipeAnTrpio
Opaviopog AladpaoTiki¢ Enikoivwviag (iab.hellas)
EAAnvikA ‘Evwon Enixeipnuaticov

Aéoxn EmxeipnuaTikoTnTag
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‘ExBeon ETaipikig YneubuvoTntag 2020
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H ocuvelo@opd uag oe popeig eival évag Bacikdg dgovag TnG ETAIPIKAG HAG KOUATOUPAG
Kdl npoonaBoupe va avanTuEouue deONOUG KAl JAKPOXPOVIEG OXECEIG E TOUGQ
ouvepyalouevoug popeig. EvBelkTikd yia To 2020 cuveEPYAOTAKAUE JE TOUG NAPAKAT®

(POPEIG:

| O

MAaino

. Oikovouik6 MavenioTipio ABGnvov
. Prolepsis

. MAZI yia To MNAIAI

. Ol ®IAOI TOY MNAIAIOY

o Make A Wish
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® Yla

ih

Together for Children

PROLEPSIS Make & Wish.

INSTITUTE Kave-Mia-Evxn EANGSOG

020z SoLutoAngn3auA SuMidinlg Uozex3,
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EiuaoTte €vag enixeipnuaTikoG opyavicUOG Nou ENIKOIVWVEI Kal dAAnAenidpd cuoTnuUaTIKA

ue Ta Evdiapepoueva MEpn Tou, Ta onoid avrikouv TOOO OTO ECWTEPIKO nepIBdAAov TG
Etaipeiac (Métoxol, Epyalduevol) 6co Kal oTo eEwTePIKO nepiBdAAov (MpounbeuTEg, MeAdTEG,
Zuvepydrteg, Tonikn Koivwvia). Méow ouxvng enikoivwviag Ue Ta evaIapePOUEVA UEPN MAG,
BEATICOVOUNE TOUG ETAIPIKOUG UAG OTOXOUG, TA NPoidvTa Kal TIC unnpeoiec yag. Ta kupia
evliapepoueva uepn Hag ocuunepiAaufBavouy, eTa&u dAAwv epyalduevVoUGS, HETOXOUG,
nEounN6eUTEG, NEAATEG, KATAVAAWTEG, TPANeZeC/ xpNUATOMNICTWTIKA ISPUMATA,

TOMnIKA Kolvwvia kai MME.

Ta Evdiapepoueva Mepn uacg Bpiokovral oTo enikevipo TNG AsiToupyiag 1n¢ MAaicio kKaBw¢
ennpedlouv onuUAvTiKa Kail ennpedlovtal anod TNV eNIXEIPNUATIKA JAS dpacTnpIoTNTA.
lMpoonaBouue dIapPKWS va BEATIWVOULE TIC OXECEIG UE TA EvSiapepoueva MEpn

MAG WOTE va apouykpalOUaoTE TIGC AQVAYKEG TOUG KAl VA QVTANoKPIVOUAOTE oTa ZnNTAKATA Kal
TIC EUKQIPIEC MOU NPOKUMNTOUV.

N o
-5\ EFQ

Epyalduevol MNeAdTeg MéToxol MpounOseuTtég

nAaicio ’ |
KatavaAwTég TpaneZeg/ Tomiky Koivwvia MME
XpNHATONICTWTIKA
IdpUpara

2TOoV NAPAKATW Nivaka napouciddeTal apevog o Babudg enidpaong SIAPOPETIKWV
Evdiapepduevwv Mepwv otn Asitoupyia Tng MAaicio kal apeTépou o Babuodg
enidpaong Tng NAaicio ota enipépoug Evdiagpepdueva Mepn,.

28



nAaiocio

ENAIA®EPOMENA MEPH | BAZIKEE ANAITHEZEIE m EYXNOTHTA

EpyaZéuevol

MeAdTeg

MpopnOseuTég

KatavaAwTég

Tpdaneleg/
XpNUATONICTWTIKA

18pUpaTa

Tonikry Koivwvia

MME

MéTtoxol

O1 gpyaldpevol enBupouyv va epydovTal o€ €va AoPAAEG
nepIBAAAov, va aueifovTal JE avTaywVvIoTIkO HIcBO Kal va €Xouv
€UKQAIPIES YIa avanTuén yéoa oTtnv ETaipeia. Katd tTnv nepiodo
TnG navdnuiag COVID-19, n acpdAeia Kal n uyeia anoTéAecav
NEOTEPAIOTNTA YIA OAOUG TOUG avBP®Moug, Kal, KUPIwG, OTOUG
EPYACIAKOUG XWPOUG.

ZUvVavTAoEIg KaBnuepivd & énote

EkdnAwoeig napacTei avdaykn

O1 neAdTeg €NBuUPOUV va €X0OuV JId AYoyn CUVEPYAsia PE TV
ETaipeia og dAoug Toug ToUEIg kal va npounB®gUovTal NoIoTIKA
KAl CUPPWVA LE EYKEKPIUEVESG NPOSIaypdPEG NpoidvTa. KaTd
TNV nepiodo TnG navdnuiag ol neAdTeg Bacidovrav oTnv Aueon
KAl ac@aAr} Napddoon TwV NAPAYYEAIKY TOUG YIA TNV KAAUYN
BACIKWV avaykwv Toug, o€ €va NePIBAANOV EKTETAUEVOU
nNeEPIOPICHOU UETAKIVACEWV.

‘Epeuva lkavonoinong

KévTtpo EEunnpéTnong

MoloTikég ‘Epeuveg Ka®nuepivd & énote
napaocTei avaykn

MeAdtn

O1 npounBeuTEG ENBUPOUV va €xOUV PId CUVENH, ENIKEPDN
Kal yakpoxpodvia cuvepyaoia pe Tnv ETaipeia oe dAoug Toug
TOUEIG.

Ka®nuepivd &

ZuvavTroel A .
noelq énoTte napacTei avdykn

O1 KaTavaAwTEG enBupolv va npoundgvovTal NAVTA NOIOTIKA

Kdl AoQAAr NEOIGVTA OTIG AVTAYWVICTIKOTEPEG TIUES KAl VA
EVNUEPWVOVTAI YIa TIG EVEPYEIEG ETalpikrg YneuBuvdTnTag Tng
ETaipeiag tdoTe va CUPPETEXOUV OnoTe gival EQIKTO. Katd Tnv
nepiodo TNG Navdnuiag ol KATavaAwTeS BaciovTav oTnv dueon Kali

Kévtpo EgunnpeTnong KaBnuepivd & énote

AcPAAn NApddoon TwV NAPAYYEAI®Y TOUG Yid TNV KAAUYN BACIKOYV Evnuépwon péow MME napactel avaykn
QAVAYKWV TOUG, O€ €va NEPIBAAAOV EKTETAUEVOU MEPIOPIOUOU
METAKIVACEWV.

ZuvavTioEIg Mepilodikd avdioya

O1 Tpdnedeg e TIG onoieg ouvepydleTal n ETaipeia eniBupouv

va €X0oUuV €yKaipn NANPOPOPNcnN avapopIKA LUE TA OIKOVOUIKA
anoTeAéopaTa Kal eNBupolV Tn SIapUAAEN TNG BIWCINATNTAG TNG
ETaipeiag.

JE TNV AvdTaTtn Aloiknon  PE TIG AVAYKEG

Etrioia Oikovouikn ‘EkBeon ETnciwg

‘EkOeon ETaipikAg ETnoiwg

YneuBuvdéTnTa . i
neuvsduvornrag Mepiodikd avdloya

AeATia Tunou UE TIG AVAYKEG

Ta YEAN TWV TOMIKWV KOIVWVIWV OTIG NMEPIOXEG NOU
dpaocTnplonololyacTe eNBUPOUV TNV NAPOXI EUKAIPIWV
anacxoAnong, kKabwg kal TNV unooThpi&n Tng ETaipeiag og O€uata
KOIVOU eV3IaPEPOVTOG ONWG N NPOoTAGCiA Tou NEPIBAAAOVTOG, Ol
Spdoeig KOIVWVIKAG aANAgyyUNG Kai N Npoo®opd Epyaciag.

ZUVAVTAOCEIG
ME TOMIKOUG POPEIG Meplodikd avdaioya
ME TIG METAPBOAEG

AgATia TUNou A :
1} Ta véa npoidvTta

Newsletters KAl UNNPECIEg
‘EkBeon Etaipikig ETnoiwg
YneuBuvoTtntag

Ta MME enBupouv va evnueP®VOVTAI YId TIG EVEPYEIEG
ETaipikig YneuBuvoTtntag Tng ETaipeiag, Ti¢ ueTaBoAEG kal Ta
OIKOVOMIKA NePIBAAAOVTIKA KAl KOIVWVIKA OTOIXE(q.

2 UVAVTACEIG

ue eknpoownoug MME

MNeprodikd avaloya
ME TIG METABOAEG
EkdnAwoeig  Ta véa npoiévTa
Kal UnNnpecieq

AeAtia Tunou

>uZnTACEIG

Emails

O1 MéTtoxol Tng ETaipeiag pag evdiapépovTal yia Tnv
KepSopopia TNG enixeipnong KABWG Kai yid Tnv enidoon
avagopikd PE KOIVWVIKA Kal nepIBaAAovTikd B€uaTa.

TéNog, ol MéToxol oTnv NpwTdyvwpen nepiodo nou diavUouue
evolapEpovTdl yid TIG ENINTWOEIG TNG NAvdnuiag ota
olIkovouIKa dedopéva Tng ETaipiag.

levikr ZuvéAleuon

. . Etnoiwg
Turipa E&unnpgtnong
MeToxwv Y€ ouvexr Bdon

Etricia Oikovouikr ‘EkBeon ETnciwg

‘EkBeon ETaipikAg ETnoiwg
YneuBuvoTnta

ras Mepiodikd avdAoya pe
Avakolvioeic & AeATia TIG AVAYKEG
Tunou
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[a va ynop&ocouue va npoodIopicoUNE Kal va avaAUCOUIE TA OUCIACTIKA BEuQTa nou apopouv
Tnv MAaiocio kail €xouv Tn uEyioTn enidpaon ota Evdiapepdueva MEpn uag, xpnoidonoliRcaue
OUYKEKPIMEVN uEBOBSOAoyia. Méow €ISIKA oxedIQOUEVOU EpwTNATOAOYIOU, NPBAuE o enapn

ue 1a Baoikd Evdiapepdueva MEpn uag yia va dIEPEUVACOUNE TV Anoyn TOUG OXETIKA

UE TN ONMAVTIKOTNTA TWV OUCIACTIKWYV BeudTwv.

2Tnv napouca TETAPTN NPoondBesia KATaypapns TwV oucIaoTIKWV Beudtwy, auénoaue
TQ AToua anod TIGC OMASES TwV EVOIAPELOUEVWY UEPLWV NMOU CUUMETEIXav oTn diadikaoia.

H MgBodoAoyia yia Thv avayvapion
TWV OUCIACTIKWV OEUATWV

EvToniopdg kai iepdpxnon Twv BAciKOV ev3IAPEPOUEVWV HEPDV
nou 6a cuunepIAn@BoUV oTn 31adIkacia evTonicuoU TWV OUCIAOTIKOV BgUdTwV

BrAua 1
EvTonioudg kal igpdpxnon Twv Bacikwv BeudTtwv ETaipikig YneubuvoTntag
ME TN Xprion Twv KaTeubuvTrhplwv odnyiwv Tou Global Reporting Initiative (GRI)
Brjpa 2
AleEaywyn €peuvag HECW EPWTNUATOAOYIOU OTA BACIKA EEWTEPIKA Kal
EOWTEPIKA evdlapEépopeva Pépn TnG ETaipeiag
Brijua 3
Anupyloupyia ypagruartog (matrix) npoodiopicuou
TWV OUCIACTIK®WY BEPATWOV
Briua 4
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MeTd TNV oAokAnpwaon TnG d1adikaciag GUAAOYNG
anoyewv anod Ta Evdiapepdueva Mepn Tng ETaipeiag,
kaBwg kal and Tn Aloiknon, Ta Nio oNUAVTIKA (OUCIacTIKA)
O€uaTa nou NpogkuPayv gival Ta NAPAKATW:

. MpooTacia NnPoocwnIKWV SESOHEVWV
o Kolvwvikég napoxég epyaloMEVmV

. Yyeia kai acpdAeia

o Eknaideuon kal enipéppuon

. AIaQOopPETIKOTNTA KAl iI0EC EUKAIPIES
. AiacpdAion noiéTNTAg NPoidvVTwV

. E&unnpértnon neAarwv

. After sales support

. E&unnpértnon katd tn nepiodo Tou lockdown
J Apeon napddoon nPoiovTwv

. Ano@uyn Si1akpicewv

J Oikovopikn enidoon (Kepdogopia)

JUYKPITIKA JE TNV nponyouuevn ‘EkBeon ETaipikAg YneuBuvoTntag Tng MAaiocio yia 1o 2019, Ta véa
OUCIaoTIKA B€uaTa nou Npogkuyav anod Tn diadikacia gival N dueocn Napddoon NEOIGVTWY Kai N
egunnpgtnon neAatwyv Katd Tn nepiodo Tou lockdown. MNMapdAAnAqg, €va B€ua nou gixe NPOKUYEI
WG oUCIaoTIKO yia To €106 2019 kai dev napapégvel yia To 2020 gival ol EUUECES OIKOVOMIKES
ENINTWOEIG and Tnv AsiToupyia Tng ETaipeiag.

31
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Mivakag onpavTikoTNTag OspdTwv ETAIpIKAg
YneuOuvoTnrag (Materiality Matrix)

3
E 2 18

E 10
< % 17 13
& er 23 27
cz) o9 14
& 3 02,4
© e5
% 8e ¢7
E ¢6
< 15
|—
< 16
< °1
g
T =
6
¥ £
l_ W
4 )
< 3

Q 22
T
P $

KA®OAOQOY ZHMANTIKO THMANTIKO ;II?PIII\YANTIKO
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Oikovouia MepiBdAov  Koivwvia - Epyalduevol

SgOoMNOUAWNS

MpoidvTa - KaTavaAwTEg

‘Eppeceg OIKovoHIKEG EnINTWoEIG
MNpakTikég MpounBeidv
KaranoAépnon Tng AiapOopdag
AvTi-avTaywvioTIKy Zupnepipopa
Oikovopiki Enidoon (Kepdogpopia)
KatavdAwon Evépyeiag

Exnopnég

Alaxeipion AnoBARTWV
NepiBaArovTiki NopoOecia
Koivwvikég NMapoxég Epyalopévwv
Yyeia ka1 AcpdAeia
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12.

13.

14.
15.
16.

17.

18.

19.

20.

21.

22.
23.

Eknaidsuon ka1 Enipéppwon
AlapopeTikdTnTa Kal ‘loeg Eukalpieg
Anoguyn Alakpicewv

ZTRAPIEN Tonikwv Kolvwviov

ZTRPIEN KolvwVikiv Ouadwv
AlacpdAion NMoiétntag Mpoidvrwv
MpooTtacia MpoocwnikWv AeSOHEVWV
E&unnpértnon NeAatwv

After Sales Support

Apeon NMNapadoon Mpoidvrwv
MpoidvTa I81wTIKAG ETIKETAG
E&unnpérnon katd tn MNepiodo Tou Lockdown



Nivakag Opiwv kal Meplopicuwv
OucIaoTIKWV OepaTwV

2ToV NApakATw Nivaka napouciddovTal Ta oucIdoTIKA B€uaTa nou €xouv onuavTikng enidpaon
oTtnv MAaicio kal Ta Evdiapepdueva Mépn TnG.

H napouoca ‘EkBeon ETaipikig YneubuvoTnTtag 2020 Kal Ta OToIXEid nNou nepiypdgpouy TnV enidoon

nAaiocio

MAG OTA ousIaoTIKA B€uaTa KaAunTouv OAeG TIG dpaoTnpidTnTeg TNG ETaipeiag «MAaicio Computers

A.E.B.E.».

OYZIAZTIKO ©GEMA OPIO ENTOZ ETAIPEIAZ OPIO EKTOZX ETAIPEIAZ

MpooTacia NPpoocwnikWV dedouEvwv

KolvwVvikég napoxég epyalopévwyv

Yyeia ka1 acpdAeia

Eknaideuon kal emudppwon

AIaQOPETIKOTNTA KAl ICEG EUKAIPIEG

AlacpdAion noidTNTAG NPOIOGVTWYV

E&unnpétnon neAaTwv

After Sales Support

EEunnpétnon katd tn nepiodo Tou lockdown

Apueon napddoon NpoidvTwyv

Anopuyn diakpicewv

Oikovouikn enidoon (Kepdopopia)

MAaicio MeAdaTeqg
Epyalduevol KatavaAwTeg
MAaicio _
Epyalduevol
Tonikr Koivwvia
MAaiocio MeAdTeg
Epyalduevol KaTtavaAwTég
MME
MAaicio HoouneuTé
Epyalduevol poMn <
MAaicio _
Epyaddpevol
MeAdTeg
e
Epyagouevol MéTtoxol
MeAdTeg
MAaiocio KaTavaAwTEg
Epyaldpevol MpounBeuTég
MeAdTeg
MAaicio KatavaAwTég
MeAdTeg
MAaicio KatavaAwTég
Epyalduevol MpounBeuTég
TonikA Koivwvia
MeAdTeg
MAaiocio KaTtavaAwTég
Epyadopevol MpounBeuTteg
MAaiocio MeAdreg ,
EpyaZépevol KaTtavaAwTég
pyacou MME
MpounBeuTtég
MAaiocio Tpdneleg
MéTtoxol
33
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2tnv lNAaiocio €xouue uioBetnoel Tnv atlévra Twv Hvwuevwv EBvav yia To 2030, dnwg
auTth ekppPdleTal anod Toug XToxous TnNG Biwoiung Avdntu&ng yia to 2030 (Sustainable
Development Goals, SDGs). Andgaon tng Aioiknong €ival va cuudBdAAouue evepyd oTnv
eniteuén Toug, NECW TNG NPOWONONG TNG EUNMEPIAC Kal TNG aopAAgiag Tou nAnbuocuod,
NG npoortaciag Tou nepIBdAAovTog, aAAd Kal TNG KAANG uyeiag kai TNG npoodou Twv
epyalougvwy Uag.

[MpoTePaIOTNTA HAG ANOTEAEI N EKNANPWON TWV XTOXWV MOU CUVOEOVTAI AUECA UE TIC
3paoTNPIOTNTESG KAl MPOKANCEIC TOU KAQSOU uaG, KABWC KAl UE TA OUCIACTIKA BEuaTa nou
npokuntouv anod Tnv napouvoca EkBeon. MNapakdTw napaTtiberal avaAuTikd n cuvdeon Twv
npPoypauudTwVY Kal TwVv OPAdOEWY UAC ME TOUG ZTOXx0oUC TG Bicwoiung AvanTtuéng.

OYZIAZTIKA OEMATA
THZ NAAIZIO NMOY ZXETIZONTAI ZXETIKOI AEIKTEZ H ANTAMOKPIZH MAZ -

ZTOXOZ BIQZIMHE ANANTYZHZ ME TOYZ ZTOXOYZ BIQZIMHZ GRI STANDARDS ANA®OPA ZTHN EKOEZH

ANATMTY=HZ

AvayvwpilovTag TNV NPpwTApXIK onuaacia

KAAH €VOG uyloUg KAl aopaAoUg Epyaciakou
YFEIA KAl nepiBdAAovTtog, ppovTiouue va
EYHMEPIA €EACPANIZOUPE APIGTEC CUVORKES EPYATIAg
Yyeia kar AcpdAeia GRI 403 Kal va AauBdvoupe Aa Ta anapaitnTa PETpa
[ npooTaciag Kal npéAnyng.

To 2020 npaypaTtonoii®nke 1o npwTto Corpo-
rate Wellness session otn MAaioio.

H ocuvexng eknaideuon KAl KATAPTION TwWV
NOIOTIKH epyalopévwy pag anoTteAei BepéAio Aio Tng
EKMAIAEYZH PIAocOPIag pag.

Eknaideuon kai Enlgépcpwon GRI 416 H ATpakToC ival pia pn KEpSOOKOMIKA
Atraktos - Challenging the Status Quo: NPWTOBOUAIC NOU €Xel WG GTOXO TNV

Mpowbnon Tng Eknaideuong Kal Twv OTIKWYV
MpoTunwv. IdpuTIkdG YNOooTNPIKTAG TNG
ATpdkTou eivai To MNAaiocio.

Mia and TiIg Bacikeég eTAIPIKES a&ieg TNG

IZOTHTA MAaicio gival n a§lokparia kal To aicOnua
TON OYAQN AlQDOOETIKOTATA KAl iGEC EUKAIDIE Sikaloouvng. AuTo ekppPAleTal o€ OAEG TIG
@op " ° PIES GRI 404 HEBOSOUG KAl NPAKTIKEG NOU EPAPPOLOUNE,
Anoguyn Aldkpicewyv KaOwWG KABe ouvepydTng avanTUooETAl KAl
GRI 406 eEeAicoeTal eENayyeAPATIKA HE AVTIKEIUEVIKA

kal a&lokpaTikA KPITAPIA BACICUEVA OTNV
uynAn Tou anédoaon, TV Npoondbegia kai TIG
IKAVOTNTEG TOU.
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nAaiocio

OYZIAZTIKA ©OEMATA

THZ NAAIZIO NOY ZXETIZONTAI ZXETIKOI AEIKTEZ H ANTAMOKPIZH MAZ -
ME TOYZ ZTOXOYZ BIQZIMHZ GRI STANDARDS ANA®OPA ZTHN EKOEZH
ANATMTY=HZ

ZTOXOZ BIQZIMHZ ANAMTY=HZ

®povTidoupe va eEacpalidoupe
AVTAYWVIOTIKEG NAPOXEG OTOUG £PYA{OUEVOUG

ag, ME 0TOX0 va avTaueiPoupe TNV andédoo
AZIONMPEMHZ . 1 HElouLE T "

EPTAZIA KAI Koivawvikég Mapox€g npog Kal Tig npoondesh’éq TOUG, q)\)\d Kaiva

OIKONOMIKH Epyalduevoug GRI 401 oupBAAAoupe og €va BETIKO Epyaciakod

ANANTY=H nepIBAAAOV Nou TOUG CERETAI KAl TOUG
Yyeia kar AcpdAeia Epyadougévwv GRI 403 oTNPIZe!.

o

H npooTacia Tng uyeiag kai Tng acPAAeiag
TwV epyalopévwy o OAOUG TOUG TOUEIG
dpaoTnPIOTNTAG TNG ETAIPEIAG ANOTEAEI UYIOTN
nPoTePAISTNTA HAG.

H orjuavon Twv npoidévtwy yia Tnv MNAaicio
eival éva and ta nio ouciwdn B€uara.
®povTidouhe WOTE OAEG Ol CUCKEUAGIEG MAG
va avaypd@ouv TIG odnyieg KAl NANPOPOPIES
nou anaiTolvTal and TNV EUpwnaAikf Kal
AlaocpdAion MoidéTnTag MNpoidvtwv eAAnvikn vopobeaia.
BIOMHXANIA,
KAINOTOMIA
KAI YNOAOMEZ

H dueon napddoon npoidvTwy givai €va
Baoikd péAnua Tng MAaicio kai 131aiTepa kaTd
T0 2020 d6nou yia peydAo xpovikd didoTnua
AOyw TnG navdnuiag eixapye Tn duvatdTnTd va
e&unnpeToUlE TOUG NEAATEG MAG POVO HECW
online napayyeAi®v.

Apeon napddoon nNPoidvTwyv

Non GRI
EEunnpéTtnon katd tn nepiodo Tou
lockdown

Anod Tnv ep@dvion TnG navdnuiag Kai

oTnv EAAGSq, uhonoiibnke dueoca n
avanpooappoyr TOU OXeSIOU EMIXEIPNCIAKAG
ouvéxelag (business continuity plan) Tng
ETtaipeiag.

H Etaipeia diakpiveTal yia Tnv a§lokpaTtia kai
TO aioBnua dikaloouvng. AuTd diagaiveTal
1 QI'\II'IC%I)!::I_II’_FI_ZEZ an’ OAeg TIG EBOSOUG KAl MPAKTIKEG MOU
AlapopPEeTIKOTNTA KAl I0EC EUKAIPIES GRI 404 scpcpppZoups, Kadas K'Ges ouvepyaris <
V' Pop n P avanTuooeTal Kal eEENiCOETAl ENAyYEAUATIKA

4 = } Ano®uyR Alakpicewv GRI 406 uE CIVTIK'EIHEVIKG' Kal CI«?IOKpGTIK'C'J KpPITAPIA
Baociopéva otnv uwnAn Tou anédoon, TNV
v npoondOegia Kai TIG IKAVOTNTEG TOU. ZNUAVTIKO
oTolixeio a&lokpaATiag Kal iong HETAXEIPIONG
eival o1 id1eg eukalpieg eEENIENG.

BINZIMEZ . ) )
1 MOAEIZ KAl H MAaicio evuaicOnTonoinuévn oTov TOPEa

KOINOTHTEZ TnG npdoivng avdanTugng, eykaiviaoce 4

OTAOPOUG POPTIONG NAEKTPIKWY AUTOKIVATWV

QUTOKIVATWY S , ,
A — o€ KEVTPIKOUG AEOVEG TNG ATTIKAG, UE ATOMIKA
n =] 10xXU 22kW avd popTIoTH.

2TaOpoi POPTIONG NAEKTPIKWV

020z SoLutoAngn3auA SuMidinlg Uozex3,
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OYZIAZTIKA ©OEMATA
THZ MAAIZIO NOY ZXETIZONTAI ZXETIKOI AEIKTEZ
ME TOYZ ZTOXOYZ BIQZIMHZ GRI STANDARDS

H ANTAMOKPIZH MAZ -
ANA®OPA XTHN EKOEZH

ZTOXOZ BIQZIMHZ ANAMTY=HZ

ANAMNTYZHZ

O1 evdei&eig nou npofA€novTal oe OAa

pag Ta npoidvTta ISIWTIKAG ETIKETAG (€idN
ypapeiou, naixvidia kal idn TexvoAoyiag)
eival eUKOAQ KATAVONTEG Kal avaypd@ovTal
o€ ep@avr 6€on Kal ue TPONo eUdIAKPITO Kal
€UAVAYVWOTO.

1 YNEYOYNH AlaocpdAion MoidTnTag MNpoidvTtwv Non GRI
wmr':u Téoo oTn didpkela Tou lockdown éco kai
EEunnpétnon KaTtd Tn nepiodo Tou Non GRI META TNV ENAVAAEITOUPYIA TWV KATACTNHATWY
w lockdown SideTal ooq’pr']q !‘IpOTEpGIéTnTg otnv oqq;d?xsm
, kal TNV uyeia Téoo Twv epyalopévwy 600 Kal
‘EkBeon ETalpikrc YneubuvdTnTag Mivakag GRI TWV NEAQTMV.
210 nAdiclo Tng dilapdAvelag Kal TNG
enikolvwviag Twv dpdoewv ETaipikng
YneuBuvoTntag pe Ta EvSiagpepdueva Mépn
pag dnuioupyricape Tnv TéTaptn ‘EkBeon otnv
onoia anoTunwvovTdl Ol EVEPYEIEG AUTEG.
1 APAZHTIA STPATNYIKA NPOTEPAIATNTA KAl BEPEAIDNSNG
TOKAIMA oTOX0G PAg €ival n NnpooTacia Tou
Eknounég Aepiwv Tou Ogppoknniou GRI 305 nepifarrovog, O NEPIOPIGHOG TOU
nePIBAAAOVTIKOU HAG ANOTUNWHATOG KAl N
anoTteAeopaTikn diaxegipion TG enidpacng TnG
AeiToupyiag pag oto nepiAAAov.
16 EIPHNH, 2Tnv MNAaicio Bewpolpe TV NPooTACIa TWV
ﬁkﬁ%’g‘* NPOCWNIKWY SESOPEVWV TWV MNEAATWV UAG
OEZMO! MPOCTAGIA NPOCWMIKOV SESOUEVWY GRI 418 g&alpeTiknG onuaoiag. fa To AGyo auro,

Y,

Atraktos - Challenging the Status Quo:
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XpnoiyonoloUue OAd Ta cUyxpova PJéEca
yia Tnv ano@uyr diapponig NPOCWIKWY
SeSOoUEVWV.

O okondg TG ATPAKTOU €ival va EVACEI KAl

va SIaPopPWOoEl Jia KoIvoTnTa avopwnwy,
EMIXEIPAOCEWV KAl OPYAVICH®V UE KOIVOUG
oTOX0UG Kal a&ieg. DIAoSo&ei va cuvelopEPEI
oT0 dnudocio SIdAoyo KAl oTNV Kolvwvid,
QWTIZoVTAG Ta NEORAAMATA MOU AVTIUETWNIZE!
TO KOIVWVIKO ouvolo. MNMpoonabei va evTonioel,
va XapToypagproel KAl va avadei&el Ta
NEORAARMATA TNG KOIVWVIAG KAl OTN CUVEXEIA Va
Bper AUoelg yia auTd.



nAaiocio

‘ExBeon ETaipikig YneubuvoTntag 2020
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[a 1n diacpdAion TnG BEATIOTNG andd0C G TNG, TWV CUMPEPOVTWY TG
Kal TNG ouaAng AsiToupyiacg NG, MIAQ TAIPEIQ UIOBETEI Eva oUVOAO apxwV,
MPAKTIKWV KAl opydvwyV rnou anoteAouv tnv ETaipiki TnG AiakuBEpvnon.

Kwdikag ETaipikng AlakuBépvnong

Tov OkTwPRpIo Tou 2013 dnuocionoindnke o véog Kwdikag ETaipikig AlakuB€pvnong nou akoAoubei n
MAaiclo, o onoiog cuvTaxOnke pe NnpwTofouAia Tou Zuvdéouou Enixeipioewy kal Biounxaviwv (ZEB)
Kal Tou XpnuaTtioTnpiou ABnvwy, Kail KATOMNIV TPONonoINBnNKe oTo NAAICIO TNG NPWTNG Aavabewpnong
Tou and 1o EAANVIKSO ZupBouAio ETaipikig AlakuBEpvnong (EZEA). ZUppwva pe To KataotaTtiko

TnG ETaipeiag kal e181kéTtepa 10 ApBpo 10, n ETaipeia Sioikeital and To AloiknTikO ZupoUAlo, Nou
anoTeAeiTal and Tpia €wg enTd PEAN Ta onoia ekAgyovTal and Tn Mevikry ZUVEAEUON TWV JETOXWV

ME andAuTn NAgloPngia Twv YPRPwV Nou eKNPoocwnouvTdl oTn ZuvéAeuon. To 1IoxUov AIOIKNTIKO
>uuBouUAio Tng ETaipeiag gival eEapeA€g kal anoTeAegital and Ta akoAouBa PEAN:

Mpdedpo Tou AloIkNTIKOU ZuHBouAiou Kal

Fewpyio fepapdo AlguBuvovTa ZUuRoulo TnG ETalpeiag (eKTEAECTIKO HEAOG)

AvTINnpoedpo Tou AloIknNTIKOU ZupBouAiou kal AleuBuvovTa

KwveTavrivo Fepapdo 2 UhPBouAo TNG ETalpeiag (EKTEAEOTIKO HEAOG)

lewpylo Aidoka MeEAog Tou AIOIKNTIKOU ZUHPBOUAIOU (Un EKTEAECTIKO HEAOQ)

MEAog Tou AIoIKNTIKOU ZUMBoUAiou

@iAinno Kapaykouvn (ave€ApTNTO PN EKTEAEOTIKO PEAOG)

AvTionn - Avva Maupou MéAog Tou AIoIKNTIKOU ZUMUBOUAIOU (UN EKTEAECTIKO PEAOG)

MEAog Tou AIoIKNTIKOU ZUMBoUAiou

HAia KAn (aveEGPTNTO HN EKTEAECTIKS HEAOC)

38



H Enitponr EA€yxou (Audit Committee) Tng MNAaicio
anoTeA&iTal and Ta akOAouBa [N EKTEAECTIKA UEAN TOU
AloiIknTIkoU ZuppouAiou Tng ETaipeiag:

o K. ®iAinno Kapaykouvn
. K. HAia KAn
o ka. Avtiéonn-Avva Maupou

EcwTepik6¢ Kavoviouog

O EowTtepikdg Kavoviopodg Tng ETaipeiag Oeonidel ecwTepIkEG S1aSIKACIES, KOBRKOVTA KAl APXES
OUMNEPIPOPAG, Nou kabopidouv To NAAICIO TWV EAAXIOTWY KAVOVWV Nou NPENEl va TnpouvTal.

2T16X0G Tou Kavoviouou autou gival n napoxn UPnAAg noidTnNTAg UnnPEeciwy, oUTwg WoTE va
unnpeeTeital kai va diacpaAileTal N eUpubun Asitoupyia TnG ETaipeiag kal n cuvexduevn avanTtu&n Tng,
KABWG KAl TO AMOKAEIOTIKO CUN(PEPOV TWV EMNEVOUTWV/ NETOXWV.
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H MAaiocio avayvwpilel, a&ioAoyei kai diaxelpileTal NEPINTWOEIC KIVOUVOU
uEow S1adikaoiwyv nou diacpalilouv Tnv eUpuBun Asitoupyia TnG. NMapdAinAaq,
a&ionolei TIC EUKAIPIEC KAl TACEIC TNG Ayopds, KOBWC Kal Ta avTaywVIOTIKA
TNG NAEOVEKTAMATA YIAQ va BEATIWOOEI TA NPOIOVTA KAl TIC UNMNPECIES NOU
MPOCPEPEL.

Kivduvol

MoTwTik6¢ Kivduvog

H MAaicio xopnyei nioTwon o€ enNIAeyUEVOUG ETAIPIKOUG NEAATEG, EVM OI AIAVIKES
NWANCEIC NEAYNATONOIOUVTAI TOIG METPNTOIG A ME Xprion KApTWV. MNapdTi

N NapaAndve ePNopIkr NOAITIKA EVEXEl NIOTWTIKO Kivduvo, n diaonopd Tou

neAaTtoAoyiou, N acpdAAion TwV UNOAOINwY Twv NEAATWVY, KOBWS Kal n SIEvEpyeia
ENAPKWV NPOPRAEPEWV TOV KOBIOTOUV EAEYXOUEVO.

Kivduvoc¢ EniTokiou

H diapdppwon Tou UPoug Twv EMTOKIwV daveiouou SiaTneEeiTal o IkavonoinTikA
enineda Adyw Tng dploTng Kepalaiakng didpOpwaong TN ETaipeiag, Tng SiaxpoVvikKAg
CUVENEIAG oTNV ANONANPWHA TWV XPNUATOOIKOVOUIKWY UNOXPEWCEWY TNG, KAl TWV
OXECEWV OUVEPYAOTIAg Nou diatnpei he To Tpanediké cuoTnua.

Kivduvo¢ AnoOeudarwv
H Etaipeia Aaupdvel 6Aa Ta anapaitnTd YETPA YIA VA EAAXIOTONOIACEI TOV KiVOUVO Kal TIG EVOEXOUEVEG
ZnUIEC AOyw anwAeiag anoBepdTtwv. MapdAAnAaq, kai Adyw Tng dpaoTtnpionoinong TG ETaipeiag otov Topga
TNS UPNARG TEXvVoAoyiag, énou n ana&iwon Twv anoBeudTwy eival TaxuTepn, N Aloiknon enave&eTddlel os
TAKTA XpoVIKA SlacTAUATA TNV KaBapr peucTonolfoiyn a&ia Toug kal oxnuaTidel KATAAANAEG NPoPAEYEIG,
WOTE OTIG OIKOVOUIKEG KATAOTACEIG VA aneIkoviZeTAl N NPAYUATIKA a&ia Twv anoBeudTwy.

ZuvaAAayuaTtikog Kivduvog

O ouvaAAaypaTikog Kivouvog gival o kKivduvog SiakUpavong TnG a&iag Twv XpNUATOOIKOVOUIKWY HECWY,
TWV NEPIOUCIAKWY OTOIXEIWV KAl UNOXPEWCEWY EEAITIAG TwV AAAAYWV OTIC CUVAAAAYUATIKES ICOTIUIEG.

H nAgioyngia Twv cuvaAAaywyv kal Twv unoAoinwv Tng ETaipeiag yivovTal oe Eup. H eEENIEN Twv
OUVAAAQYHATIKWV ICOTIMIOV NAPAKOAoUBEiTal SIapK®G Kal yivovTal SIopOwTIKES KIVIOEIG éTav auTo €ival
anapaitnTo.

EnoxikoTnra Twv MwAncewv

H enoxikdTnTa TV NwARcewy anaitei opBoAoyIkr SIaxeipion Tou Ke@AAdiou Kivnong kKal opaAr avartpo@oddTtnon
TV anoBeudTwv WOTeE va pnv napoucidlovtal eAAeipelg. O1 nwAnoeic TNG ETaipeiag napouciddouv nepIopICUEVN
€NOXIKOTNTA, AAAA eKTIUATAI OTI O KiVOUVOG gival ISIAITEPA NEPIOPICUEVOS APEVOG AOYwW TNG EUPWOTNG TAUEIAKAG
kaTdotaong Tng ETaipeiag nou enitpénel Tnv dueon avTidpaon o NepinTwon avAykng onUAvTikoU UPoug
NEOPNOEIWY, KAl APETEPOU ASYw TNG dIaTAPNOoNS UPNAKY anoBeudTwyV IKAVOV va KaAUPouy npokuntouca ZRtnon.
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‘EvTaon ToUu avTaywVvicHoU

H Etaipeia dpaoTtnplionoigital og €va €viova avTaywvVvioTiko nepIBAAAoy, Adyw TnG UNap&ng Ikavou apiBuou retailers
OTOV TOHMEA TWV NAEKTPOVIKWV. QOTAC0, N AUecn oUYKPIoN HE TIG ETAIPIEG AUTEG eV €ival anoAUTwS opbr, KaBWS n
MAcioclo 8100€Tel €va NMOAUMNPOIOVTIKO MEIYMA NPOIOVTWY O OXEoN UE TIG AOINEG ENIXEIPAOEIG. X KABOE nepinTwon,
n Etaipeia diaxpovikd enitTuyxdvel and 1a KAAUTEpa nepiBwpla anddoong Kal eugavidel Pe cuveéneia KepSoPOPES
xproeig, dedopgva nou anodeikvUouVv TNV ENITUXH NAPOUCIA TNG OTn OXETIKN Ayopd.

Kivduvog PeuotoTnTag

H Etaipeia diatnpei upnAd Tapgiakd diaB€oiua, Ta onoia unepaivouv To cUVoAo TnG €KBeoNS TNG o€ SAVEICHO EVW
napAAAnAa SIABETEI EYKEKPIPEVA NIOCTWTIKA 6pla and cuvepyadoueva MICTWTIKA ISPUNATA, WOTE vd BwpakideTal akoua
NeEPIOCCOTEPO anévavTi oTov Kiviuvo peuoTtdTnTag. H ETaipeia xaipel uPnAnig a&lonioTtiag Téco évavTi Twv Tpaneldwy,
600 Kal EvavTl TV NPoUNBeUT®Y TNG, Adyw TNG SUVANIKNAG Nopeiag TnG 52 eTwv oTnv eAANVIKA ayopd.

Eukaipieg

21tnv [lMAagiocio avanpoocapuolouue CUCTNMATIKA TNV EUNOPIKA MAG MOAITIKA, €MdIWKOVTAG va

MPOCPEPOUNE UEYAAUTEPN IKAVONoinon oTouG NEAATES HAG. EnevdUouue o UNOSOUEG, VEEG TEXVOAOYIES
Kal avBpwnivo SUvAuIKO, wWoTe va S1Iaoc®aAiloule Kal va avanTUCOOUNE TO QVTAYWVICTIKO UAG NAEOVEKTNA

Kal va giuaocTte €roiuol va a&lonoliiooune KABe eukaipia nou napoucidletal. Méoa o€ €va Idiaitepa

anaiTnTIko Kal avrtaywvioTiko nepiBdAAov, ol dvBpwrol kai n Aioiknon Tng MAqicio napaugEvouue NAvTa o€

EypPyopPon Kai eNISIWKOUME VA EIUAOCTE MPWTONOPOL.

Awareness TexvoAoyiag

H texvoAoyia nA€ov €xel pUYEI and Ta KAAOOIKA TEXVOAOYIKA NPoidvTa Kai €xel eENekTaBei oe OAa Ta NAEKTPIKAG/
NAEKTPOVIKA NpoidvTa yUpw Pag. To KivnTd, Ta poAdyid, ol NAEKTPIKEG OIKOOUCKEUEG gival JEPIKA pdvo napadeiyuara.
KdBe véo npoidv nou gicdyetal oTnv KABNUEPIVOTNTA Yag evTAcoeTal KATW and TNV ounEEAA TNG TEXVOAOYIAG Kal
ENIKOIVWVEI JE TIC NON UNAPXOUCEG NPOCPEPOUEVEG CUOKEUES HaG. OAa Ta napandvw dnuioupyouv dia TEpJoTid
eukalpia yia Tnv MAaiocio. HuaoTav Kal €ipacTe NAvVTA KOIVWVOI TEXVOAoYIAg Kal ol VEEG eEEAIEEIC 0TOV KAADO PaAg
au&dvouv Tnv eniyvwon kai Tn diIdxucr Tng, SNUIoUPYWVTAG €vd NARB0G VEWV NEOIOVTWV KAl EMIAOYMV.

ZwWoTA ZTNMEVOI Yid TO HEAAOV

H MAaicio BaocideTal o€ NOAAOUG NUAWVES KABWC €ival €va NOAU-KAVAAIKO, NOAU-NEAATEIOKS KAl MOAU-NPOIOVTIKO
MovTEAO. To yeyovog auTd pag divel Tn duvatotnTa va avTiueTwnioupe Pe eueAi€ia kal olyouplid To HEAAov. Ol
unodou€g Twv logistics kal TG unxavoypdgpnong pag divouv ungpBAAlouca napdywyik SUVANIKOTNTA WOTE va
MNOPOUME VA IKAVOMOIRCOUE TOGO TN HEAAOVTIKA au&non Tng ZATNong, 000 KAl TIG AAAAYEG OTNV KATAVAA®TIKA
ZAtnon. 'Evag dAAog napdyovTag nou pag kabiotd £Tolgoug va a&lonoifcoulE oTo €Nakpo KABE gukalpia gival n
YVWon Tou KABe NeAdTn. Xdpn oTIC NPONYMUEVES MAG UNOSOPESG MNOPOUUE va avayvwpidouue Tov NEAATN PAg Kai va
TOU NPOCPEPOUNE TNV idla euneipia o 6Aa Ta kavdAia. H uioB€tnon Tou véou Retail Identity ota katacTApaTtd yag,
npocavaToAideTal oto Ta&id1 Tou ENICKENTN JEoa o auTd. H npoc€yyion auTth €ival n nA€ov oUyxpovn KAl EKNANPWVEI
TN VEQ ANooTOAN TWV (PUOCIKWV KATACTNHATWY TOU AlAVEUNOPIOU.
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OuociaoTiké Oépa: Oikovouiki Enidoon (Kepdogopia)

Oikovopika ZToixeia 2019-2020

nAaiocio

Asn-oupvu(q' Qépoc TupSIGKé Aldeéclpd
‘Ecoda ‘E€0da Mepiopata Eico3RpaToC & looduvapa
+ € o W<
|
v N
i ‘ EBT EAT
e P AL
2020 2020 2020 2020 2020 2020 2020
346.505 58.566 442 466 57114 3.367 2.901
2019 2019 2019 2019 2019 2019 2019
309.623 57.038 1.545 1.058 38.728 2.970 1.912
O1 Eraipeieg Tou OpiAou
ENMQNYMIA APAXZTHPIOTHTA EAPA - XQPA ZYMMETOXH
MAagicio Computers , . , . .
A.E.B.E. Epnépio H/Y kai Eidcv BiAioxapTonwAciou EAAGSa MnTpIKQ
Plaisio Computers JSC Epnépio H/Y kai Eidcv BiAioxapTonwAciou BouAyapia 100%
MAaicio AkiviTwv A.E. AvdanTu&n ka1 Aiaxeipion AKIVATOV EAAGSa 20%
Plaisio Estate JSC AvdanTu&n ka1 Aiaxeipion AKIVAT®V BouAyapia 20%

020z SoLuLtoAngn3auA SuMidinlg Uozex3,
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Baoikog oTOX0C Kal oTPATNYIKN MAG NPOTEPAIOTNTA £ival va ogBOUAOTE, va AKOUUE,
va @ppovTidoule Kal va unooTtnpilouue Toug avBpwnoug uag. O epyalduevoi uag
anoTeAouv TNV KivnTrpio duvaun Jag Kal BeicKovTal OTo EMIKEVTPO TNG ASIToupyiag
Hag.

Ermideiw&n uac eivar o1 dvBpwnoi uag va viwbouv OT11 epydlovTal o€ Eva AOPAAEG,
PIAIKO Kal a&lokpaTiko nepIBAAAoy, Ot aueiBovTal cwaoTd Kal OTI avayvwpilovTal ol
npoondBeIEg Toug, oTnpidovtal ol NPwToBoudiec kai a&lonoiouvTtal o duvaToTNTEG
TOUG. AuTh gival n kouAtoupa TnG lNAaicio angévavt oToug avBpwnoug TngG.

21nv MAaicio mioTevouue Ot Eva BeTIKO Kal euxdpioTo nepiBdAAov epyaciag
1O ornoio divel eukalpieG avdnTuéng, KAAAIEPYEl VEEC yvwOEIG, avayvwpilel Ta |-
EexwpIoTA TAAEVTA TwV avBpwWNwV, anoTeAsi NPoUndBeon yia TV EUNUEQLIQ TwV
avBpwnwv Kail Tnv avdntu&n uiag uneubuvng enixeipnUATIKAG SpAcTNPIOTNTAG.

H Etaipeia otnpiletal oTo KAAS gpyaciako nepiBAAAov kal yia To Adyo auto
EMISICOKEI va NMPOCPEPEI OTOUG EpyalOEVOUG TNG ThH Clyoupid OTI AsiToupyouv
o€ €va aoPaAES, PIAIKO KAl OIKOYEVEIAKO nepidilov epyaaoiag, ot aueiovrail
owOoTAd Kal OTI avayvwpidovTal ol Npoondbeisg, oTnpidovral ol NPwWTOBOUAIEC Kal
a&lonoiouvral ol dSuvaToTNTEG TOUG.

Etaipikég A&ieg

®povridouue yia Tnv avdntuén kai eEEAIEN Twv avBpwWnwV UAG VA
napdAAnAa Toug KAVOUUE KOIVWVOUG TwV NPOYPAUMATWwY ETAIPIKAG
YneuBuvoTnTacg kai eBeAovTikiG dpdong TnG ETaipeiag. Me Tn cuuueTOX TOUG
oTa npoypduuaTa autd, oxi uovo aicbdvovTal unepngavol yia Tnv Etaipeia
rnou gpyalovral aAAd cuuBdAAouv oTnv oucIaoTIK avanTu&n TG eTalpEiag
OTOoV TOUEQ QUTO. Ano Tnv apxn TS AEITOUPYIAS A EwG KAl CAUEPQA, N
KoUAToUpa Tn¢ MAqicio oTnpileTal oTOUG NAPAKATW MUAWVEG:

ApeodéTtnTa

‘Eva and Ta KUpId Kadl EExwPIoTA XAPAKTNPIOTIKA TNG ETAIpIKAG pag KouAToupag ival

N APeCATNTA KAl N EUKOAIA TNG EMIKOIVWVIAG, XwPig evOIAPNECOUC, NOPTEG KAl TUMIKEG
Sdiadikacieg. O1 avoIxTol XWpPol Jag ival €vag NapaocTaTikOG TEONOG ONTIKONoIiNoNG AuTAS TNG
AVOIXTOMUAANG pIAocopiag yia eueAi&ia KIVAoewy, Aueon NpdcBacn Kal EUXEPEIA ENIKOIVWVIAG
META&U TwV ouvepyaT®v aAAd kal TnG Aloiknong. Ta avakunTtovta 8€uarta npog culiTnon ivai
MOIKIAd, and TPExovTa NAyYEAUATIKA BEuaTa PExpPl EKTAKTA Npoownikd ¢ntripaTta. Kaipiag
onuaociag ival n Aloiknon va unv gival anokoppévn and To undAoino npocwnikd. Idiaitepa
ONMAVTIKEG €ival Ol CUXVEG ENICKEYEIG TNG Aloiknong oTa kataoTuaTa Tng ETaipeiag kai
(PUOIKA OTIG EVOOTUNMATIKEG CUCKEYEIG.
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Kaivotopia / Mpwrtonopia nAaicio

H npwtonopia eival eyyeveég xapaktnpioTikd Tou DNA Tng MAaicio. M’ autd kai To nnyaio
nddog pag yia Tnv NANPECTEPN KATavonon Kal Ikavonoinon Twv NEAATOV JAS AnoTUNWVETAI
OTO NPWTONOPIAKS NOAU-KAVAAIKS SIKTUO NWANRCEWV Kal €EUNNPETNONG, OTO OMNOIO €XEl
xapToypapnBei To EexwploTd customer journey. Na To okond autd avalnTouue EEXwPICTOUG
avBpwnoug nou Ba anoTeA£écouv NOAUTIHOUG apwyoug oTn dnuioupyia Kal edpaiwon Twv
VEWV TEXVOAOYIWV. H Aloiknon npodyel TV KAlvOTOWIa, TNV NPwTOMNopPIia Kdl TIG PPECKEG ISEEG,
y1I' auTé Kal ppovTidel ol EpyalOuEVOi TNG va eVNUEP®VOVTAI SIAPKW®G yia VEEG eEEAIEEIG kal
npoiévTta otnv ayopd. MapdAAnAa, npowOeiTal To KAIUa cuvepyaciag kal evedppuvong, WoTe
ol Veeg 10€e¢ va SokiudadovTal kal va UAonolouvTal, npowbwvTag To épapa Tng ETaipeiag.

‘EMgpaon oTo anoTéAscpua

H Result Oriented (npocavaTtoAiopévn oto anotéAecua) Aoyikn Tng MAaicio sival
QUTA Nou enikpaTei o avTiBeon Ye Ta Tunikd npoodvTa 1} TNV NAIKia. H Aoyikr auth
aneikovideTal oTo PECO OPO NAIKIAG TWV PJECAIWV OTEAEX®V Nou eival Ta 38 £1n.

Aiagpdveia
MpwTn HEPINVA pag gival OAoI ol cUVEPYATEG va €xouv Npocacn oe OAEG TIC NANPOYPOPIES, va unv anokofBovTal and TIg
S1adikacieg kal va €xouv opalpIkn eiIkdva TnG ETaipeiag, kAT To onoio emTuyxdveTal povo Yéow TnG diapdveiag.

A&lokparTia

H Etaipeia diakpiveTal yia Tnv a&lokpaTia kai To dioBnua dikaioouvng. Autd SiagaiveTal héod an’ OAeg TIG HEBSS0oUG Kal
NEAKTIKEG NMoU £PAPHOZOUlE, KABWCS KABE cuvePYATNG avanTUoOETAI KAl EEEAICOETAI ENAYYEAUATIKA E AVTIKEIMEVIKA Kal
a&lokpaTikd kpiTripia Baciouéva otnv uPnAn Tou anddoon, TNV Npoondoeia Kal TIG IKAVOTNTES TOU. ZNPAVTIKO OTOIXEIO
a&lokparTiag Kal iong YETaxXeipiong gival ol idleg eukaipieg eEENIENG.




EEENIEN / AvanTuEn

>1nv MAqicio enevdUoupe oTnv €EEAIEN Tou AvBpwnivou Auvauikou Jag, KaBWS anoTeAEl napdyovTa oTpaTnylkAG onuaciag yia
TNV €NITEVEN TwV OTOXWV MAG. 10 cUyKeEKPIYEVA, ENEIDH AVANTUCOOUAOTE O €va AKPWS avTAywVIOTIKO NEPIBAAAOV anAITATIKWY
PUBM®YV, ol NPoodokieg and Toug avBpwnoug pag ival uPnAég. OTtav évag véog ocuvepyATNG EVTACOETAI OTNV OIKOYEVEIQ

MAaicio avaAauPBdvel epyacia kal CNUAVTIKEG EUBUVEG and TNV NPWTN KIOAAG HEPQ, YEYOVOG MOU anodeIKVUEl TNV EMAICTOCUVN
™nG ETaipeiag oto npdownd Tou. H apecdtTnTa avdAnPng onUAvTIK®OV KABNKOVTWY aKOAOUBEI To cuvePYdTn KAl oTNV NMoPEida TNG
KAPIEPAG TOU, KABWG Npoo@EPETal N NpoonTIKr Ypriyopns eEEAIENG Bdoel evdg Sikalou cuoTripaTog agloAdynong.

AI01680&0 oToIxeio Nou apopd TNV eEEAIEN TwV CUVEPYATWV €ival 0 JECOG OpoG NAIKIAg Twv epyalodévwyY Pag nou BpiokeTal oTa
31 £1n, TNV NA€IOVOTNTA QUTWV va KATEXEI I8N SI0IKNTIKEG O£0EIG VEUPAAYIKNG onuaciag yéoca otnv Etaipeia. H ecwTepikry avéAiEn
oTn doun Tng MAaiclo anoteAei Bguélio AiBo TnG AeiToupyiag TNG, KABWG To 86% TwWV AVITEPWV OTEAEXWV

Kal TOo 95% TwV PJECAIWV OTEAEXWV NPOEPXETAI ANO ECWTEPIKN AVEAIEN.

Tuvexng Eknaidsuon

O1 eknaideuoelg pag Eexwpidouv, KABWS devV PEVOUV OTA OTEYAVA TNG TuNnonoinuevng Bewpiag, aAAd epapudlouv
NPEWTONOPIAKEG «out of the box» ueBOSoug pe HEAETEG NepINTWOEWV (case studies) kal role playing (naixvidia poAwv).
EminA€ov, 6Aol ol ouvepydTeG Hag ekNaIdsUovTal UE ToV iB310 TPOMNO, AKOAOUBWVTAG MIA CUYKEKPIUEVN PIAOCOPIA, KOIVEG
MEBSGSOUG KAl MPAKTIKEG Apouoiwong. Autd onuaivel OTI dAol ol cuvePYdTeG AapBAavouv Tny idia NAnpo@opia, yeyovog
TO onoio dnuioupyei cuveneia kal ouvoxry. O1 eEKNAIBEUCEIG EXOUV WG OTOXO va £POSIACOUV Toug epyalOUEVOUG UE

TIG anapaiTnTeg de€IOTNTES KAl TA EPYAAEid, WoTe va dpouv cUPpwva Ue TIG a&ieg Tng ETaipeiag, cupBAaAiovTag oTnv
anooToAr TNG. TEAOG, ol ungeuBuvol THNUATWY avayvwpilouv TIG avAyKeS avAnTuEng Twv atopwy TNG opddag Toug Kal
@povTidouv va dIaUoPPWoOoUV €vd NAAVO NMPOownIKAG avAnTu&ng Kal eEEAIENG AUTWV.




nAaiocio

OupadikéTnTa

H ocuAhoyikdTnTa ival kupiapxn a&ia pyag, n onoia evBappuUvel TNV avTaAAayr andPewy Kal TNV eAeUBepn Ekppacn
ISEWV, TNV avaTpoPoddTnon and cuvadEAPOUC Kal TEAIKA TN SIapOppwan ANOTEAECHATIKWY AUCEWV Kdl NPOTACEWV.
O1 oJadIKEG EpYATieq KAVOUV TOUG CUVEPYATEG MAG VA VIWOOUV UNEPAPAVOI YId TA EMNITEUYUATA TOUG OE OXEON HE
TOV ETAIPIKO OTOXO KAl AUTO €VIOXUEI TNV KOUATOUPA TNG OPYAVWOIAKAG SECUEUCNG NOU OXETICETAI IE TNV ANOGCTOAR
™nG ETaipeiag. To d€oiPo Twv cuvepydT®V TOCO HETAEU TOug, AoO Kal Je Tn Sloiknon odnyei oTnv opydvwon
OMAdIKWV eEopunoewy ava TuRpa padi e Toug uneuBuvoug Toug, anodelkvUoVTAG TIG APIOTES SIANPOCWNIKEG
OXEOCEIG KAl TOUG OTEVOUG OECNOUG NETAEU TwV UEAWY TNG ETaipeiag.
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O ouvoAikog apiBudc epyalougvwy yia 1o 2020 nrav 1412, evad 10 UOVIUO
npoocwniko nTav 1.282 droua.

To 91% Twv gpyaloucvay yia To 2020 anaocxoAnbnke ue cuuBaocn aopioTou

XPOVOU Kai UOAIC To 9% e ouufacn opicuEvou xpovou, eva To 100% autwv
KaAunTovTtal and cUAAOYIKEG cUuBACEIC.

Ap10H6¢g epyalopéVwV aopicToOU Kal OPICHEVOU xpovou 2019-2020 avda nepioxi.

Epyalduevol Epyalduevol Bl >J0volo
AopioTou Xpovou Oplopévou Xpdvou
1164

1071 1032 1099
237
211 Zee 214
9
> 37 & 23
ATTIK 2020 YnoAoino ATTIKA 2019 YnoAoino
Xwpag 2020 Xwpag 2019
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Ap10po¢ epyalopévwv nARpoug anacxoAnong 2019-2020 ava nepioxn

Epyaloduevol Epyalduevol B >uvolo
nARpoug AnacxoAnong MEPIKAG AnaoxdoAnong
1164 1099
985
947
237
187 233 152 186
179
61 51
ATTIKA 2020 YnoAoino ATTIKA 2019 YnoAoino
Xwpag 2020 Xwpag 2019
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OuolaoTiké Oéua:
Koivwvikég Mapoxég Epyalopévwv

®povridouue va eEaocPaAifouue QVTAYWVICTIKEG NAPOXEG OTOUG EPYALOUEVOUG
Uag, ME OTOXO va avTaueiPouue TNV anddoon Kai TIC npoondBeleC Toug, aAAd Kal va
oupuBdAdouue o€ Eva BeTIKO epyaciakd nepiBdAAov nou Toug oEBETAI KAl TOUG OTNPICEL.

Ma 1o Adyo autd, epappoloule UIa CEIPd And NAPOXES
NnPog Toug epyalouEvoug, onwg yia napddeiyua:

o Oupadiki acpdAion uyeiag yia epyalOHEVOUG Kal Yia HEAN TWV OIKOYEVEIWV TOUG

o Check-up ka1 31aQopeg SIaYVWOTIKEG EEETACEIC

o AopdAeia oG, avannpiag Kal aTuxnuaTog

o Xpnuatod6Tnon enayyeAHATIKNG eKNaidsuong / niotonoinong

o ETaipika npoypdauuara e-learning

o Avaxwpnon kdnolieg wpeg vwpitepa Tnv Napaockeun (early Fridays)

o Aipgodooia kai eTaipikf Tpdnela aipartog (yia KAAuyn avaykwv epyaloHEVMV KAl GUYYEV®V)

o Xwpol d6Anong, yuHvaoThpio i KAAuyn eE63wv

o ‘EKTAKTN OIKOVOUIKK unooThpIEn /BorOcia yia npoocwnikd nTipaTa
o EmnAéov nuépeg ddeiag yia acO€veia avd £€To¢ XwpPi¢ NPOCKOHIoN SIKAIOAOYNTIKWV
o Anodnuiwon unaAARA®V YiAa PUCIKEG KATACTPOPEG

. BpaBeia / avayvopion
o ZxOAIKA €idn oTa naidid Twv epyalopévwv
o ETaIpIKEG EKNTWOEIG-EKNTWTIKEG KAPTEG- ETAIPIKA NPOIOVTA

o Awpo yapou kai Bagpriong

o Awpa ota naidid Twv epyalopévav yid Thv elcaywyn Toug oto MavenioThjio




OuciaoTiké O¢pa: nAaicio
Yyeia ka1 AcpdAeia

AvayvwpidovTag TNV NPWTAPXIKN onuUacia evog uyloug KAl acpalousg Epyaciakou
nepiBAirovtog, ppovTidoupe va eEacpalidoupe APICTEG CUVONKEG Epyaciag Kal va
AapBdvouue OAa Ta anapaiTnTa JETPA NPOCTACIAG Kal NPOANYNG.

H npooTacia Tng uyeiag kai TN acpAAeiag Twv epyalonEVwY o€ OAOUG TOUG TOUEIG
dpaoTnEIOTNTAG TNG ETAIPEIAg BewpeiTal UYPIoTn NnpoTepaldTnTa. H Aloiknon TnG eTalpeiag
MEPIUVA yia TN diaoc@dAion TNG TAPNONG TWV KAVOVWY NUPACPAAEIAG KAl TV AVTIMETWMION
EKTAKTWV AVAYK®WV, KAOWCS Kal yia TNV eknaideucn Tou npoownikoU. KABe xpdvo
nEAyPATonolouvTdl ACKNCEIC NUPACPAAEIAG KAl NUponpooTaciag anod eEEISIKEUPEVOUG
(POPEIG, NE OKOMO TNV ETOIMOTNTA TWV £PYAOUEVWV Kal TV 0pON AVTIUETWNION
NEPINTWOEWV EKTAKTNG AVAYKNG.

AI0pPKNAG O0TOXOG Jag gival Ta PNSEVIKA aTUXAUATA Kadl O HNSEVIKOG apIBPOG NUEPOAOYIAKWY
NUEPWY anouciag and Tnv epyacia AOyw gpyaTikou aTtuxnuaTog. Katd tnv Sidpkeia Tou
2020, dev €ixape KANOIO ATUXNUA OTO XWPO £PYACIAg OoUTE ANOUGCia cUVASEAPOU AOYW
EPYATIKOU ATUXNMATOG.

Huépeg anouaciag MpoypauuaTiopéveg Huépeg Epyaaciag PuBudég Anouaciwv
318.307
303.493
8.178
59.353
Bl 58.282
1.360
1.046
. 0,027 0,023 0,020 0,018
ATTIK)  YndAoino ATTIK YndéAoino ATTIKl  YndAoino  ATTIK YndAoino ATTIKl  YndAoino  ATTIK YndéAoino
2020 Xwpag 2019 Xwpag 2020 Xwpag 2019 Xwpag 2020 Xwpag 2019 Xwpag
2020 2019 2020 2019 2020 2019

*O pUBUOGG AnousIWV SEIXVEI TN CUXVOTNTA TWV NUEPWY EPYACIAC NOU XAONKAV OE OXEON E TIG CUVOAIKEG NUEPEG EpyAciag and To GUVOAO TwV ePYAOUEVMV.

Corporate Wellness > apapTdn, eniong, MOIPACTNKE OTOIXEIa Kal uEBOdoUg
To 2020 npaypaTtonoin®nke To npwTto Corporate TA onoia unopouv va anoTEAECOUV TNV NPWIVA MAG
Wellness session oTtnv MAaicio. e €va €10G nNou pourTiva.

AOYW TNG navdnuiag, epyaldpacTayv yia JeydAo KaTtd tn Sidpkeia Tou session, ol dvBpwnol TNG

XPOVIKO didoTnua and 1o oniTl KI €xovTag neplopioel  MAaiocio Téco and To ypageio Toug 6co Kal anod To
ONMAVTIKA TIG METAKIVAOCEIG MAG MPAYMATONOINONKE N oNiTI TOUg €ixav Tn duvaToTNTA Va KAVOUV ACKNCEIG
nPEwTN cuvedpia pe okonod ol avBpwnol TG MNMAaicio avanvowyv nou BonBouv TNV KATAnoAEunon Tou

va EEKIVAOOUV YEUATOI OPEEN KAl EVEPYEIA TNV NMEPA  AYXOUG Kal TNV I00PPOoNId TNG AVANVEUCSTIKAG MAG
TOUG, va JABouv TPOMOUG Yia TNV KATANOAEMNON TOU  AEITOUpyiag KAl EAEUBEPWVOUV EVTACEIG and To NAVW

020z SoLuLtoAngn3auA SuMidinlg Uozex3,

AyXxoug Kal TNV anocuugopnon TnG Eviaong ano MEPOG TOU KOPHOU HAG, ACKACEIG YIA anocuupopnon
ONMEIa TOU CWHATOG TOUG. KUPIWG QUXEVA KAl I0XIWV, AOKNOCEIG PYUXOAOYIKAG
unooTiPIENG Kal SnUIoupYida KIVATPWYV YIa ENITEUEN
H corporate wellness/yoga instructor, ZTéAAa OTOXWV Kal KABNUEPIVAG EUXAPIOTNG POUTIVAG.
o1



OuolaoTiké Oéua:
Exnaidsuon kai Empép¢pwon

H ocuvexng eknaideuon kai kKaTdpTion Twv EpYalouEVWY NAg anoTeAei BgpgAlio AiBo TNG pIAocogiag uag,
WOTE VA EVOUVAUWOOUV TIG YVWOEIG Kal TIG SEEIGTNTEG TOUG, va avanTUEoUV Td TAAEVTA Kdl TIG IKAVOTNTEG
TOUG, VA anodExovTdal KAl VA AvTIMETWNICOUV TIG ENAYYEAUATIKEG NPOKANCEIG, va dlaxeipidovTal TNV KApIEPA
TOUC Kal va eEsAicoovTal.

ZUVOAIKEG avOpwnowpeg eknaideuong epyalopévwv 2019-2020

- a

Avdpeg MNuvaikeg

30.159

26.749

24.342

22.490

2020 2019 2020 2019

AvOpWNoWPEC EKNAISEUCNG HECAIWV OTEAEXWV KAl NPWTOU
enNédou Iepapxiag, katacTnuatwv 2019-2020

50.438
41.912
6.470
4.920
2020 2019 2020 2019
Meaoaia MpwTo eninedo
OTEAEXN IEPAPXIAC, KATACTANATA
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OuciaoTiké O&ua: nAaicio
AlapopeTikOTNTA Kal Anopuyn Alakpicewv

Mia and TiG BACIKES ETAIPIKEG a&ieg TNG
MAaiocio gival n a&lokpaTia kal To aicOnua
dikaloouvng. AuTo ekPpdAleTal o€ OAEG TIG
MEBODOUG KAl NPAKTIKEG NMou ePpAPPOOUE,
KaBwWg KABe cuvepyATNG avanTUCOETAl KAl
eEelicoeTal eNAyYEAUATIKA PE AVTIKEINEVIKA
kal a&loKpaTIKA KPITAPIa Baciopéva oTnv
uynAn Tou anédoon, Thv NnpoondBeia Kal
TIG IKAVOTNTEG TOU. ZNMAVTIKO OTOIXEIO
a&lokpaTiag Kal iong JETaxeipiong givai ol
id1eg eukalpieg EENIENG.

nAaicio

EerCH ™

.) "«

yourDreams -: - '/
4
- xpm.rm

2020 H 2019 2020 W 2019

644 641
' » 605

Avdpeg 26 90 Muvaikeg
32
17 16 I 67 |

Senior Middle YnoAoino Senior Middle YnoAoino
Management Management MNMpoocwnikd Management Management Mpoocwnikd

Ap10p6¢ epyalopévwv ava puio

Ap10p6¢ epyalopévmv avd nAIKIakKn opada

2020 W 2019

543485

~ ~
19 19
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2TpaTnyIkn NAG NPOTEPAIOTNTA KAl OgUEAIdSNG OTOXOG UAG Eival va EMIXEIPOUE
uneuBuva angvavTi oTnv KoIvwvia, JEca oTnv onoia Asirtoupyouue. Baoikn pag
npoTepaIoTNTa SIAPKWGS ival va au&dvouue Tn BeTIKN Uag enidpacn oTnv TomMiKn
Kolvwvia, aAAd kai va enicTpepouue a&ia og auTnv eniXeIPwvTag unevbuva.

MpwToBouUAisg yia TnV Koivwvia yia To 2020

Tablets ce 87 oxoAcia

H MAaicio kai n eBeAovTikr oudda #plai_sou avéAaBav dpdon katd Tn didpkeia Tou npwTou lockdown, Tnv dvoi&n Tou 2020,

ME okond va oTnpi§ouv Toug HaBNTEG TwV AKPITIKWV Kal SUoKoAa npooBdciuywy nepioxwyv. Madntég and Tov An Z1pdTn, Td
Koupovnoia Tig Oivouoeg, Tn Nioupo, Toug Acifoug, Toug ®oupvoug, Tn XpuooRitoa aAAd kal and dAAa pépn TG EAAGDAg €xouv
TO 1K Toug tablet woTe va ynopouv va napakoAouBouv Kavovikd Ta padrijpaTta pe tn pEBodo TG TnAedidackaliag. Ta tablets
autd - dwped TnNG ETaipeiag oto Ynoupyeio MNaideiag — kAAugav TIC avAykeg 87 OXOAEIwWV OE AKPITIKEG, KAl OXI JOVO, MEPIOXEG.
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ZTRPIEN EUAAWTWV OPAS WV

H e6eAovTIkA oudda #plai_sou avéAraBe va oTnpi&el EUAAWTEG KOIVWVIKEG OPASES ONWG €ival AUTH TwWV ACTEYWV
Kal TwV avBpwnwv oTo Mpokoueio ABNvwyv katd Tn nepiodo Tou NpwTtou lockdown. O1 dvBpwnol xwpic oTEyN
Tn OTIYMI Nou 6Aol «PEvape oniTi» Sev gixav €oTia yia va npooTtateuBouyv. H MAdicio npoxwpnoe otnv ayopd
OUVSPOUWY TOU NEPIOBIKOU «Zxediax», WOTE va oTNPIEEI OIKOVOMIKA Toug NwANTES dpduou. Eniong, n MAaicio
AVTANoKPIiBnke oTo YEVIKO KAAECHA ToU Mpokouegiou ABNvwy, NAPEXOVTAG NPoidvTa kabapicuou yia va
nNEAYUATOMNOIEITAI ANOAUPAVON TOU XWPOU Kdl va aicBAvovTal nio aoPaAeic ol PIA0EEVOUNEVOI Tou.

Hugtag: H aykaAid aAAixG...

AuTA N xpovid Pag €uabe Nwg N aykaAid unopei va ndpel NOAAEG HOPPEG. Tn HopPr EVOG TNAEPWVAHATOC, UIAG
Bivreo kKAong, aAAd Kal hiag KouREvTag and andotaon aogpaieiag. H oudda ebehlovtwv Tng MAaiolo, #plai_sou,
Bprike kai auTh To dIKS TNG Hovadikd TPOMNO va POIPACE! KAl PETOC AYKAAIEG KATA TN OXOAIKA Nepiodo o naidid
nou To €xouv avaykn, dnuioupywvTag TN limited oeipd npoidvtwy hugtag. OAa Ta npoidvTta TG oeIpdg ATav
EUNVEUCNEVA Kal oxedlaouéva and Tnv oudda Tng MAaicio kail eixav TOoo xpPnoTIKn, 6co Kal lkacTIKA a&ia. Kdbe
nPoidv TNG o€IPAG AVTIOTOIXOUOE O AYKAAIEG Kal KABE aykaAld peTappaldTtav o€ éva xpnuaTiké nood. ‘ETol, ol
300 eBehovTEg TNG opdadag #plai_sou padi ye énolov engAe€e npoidvta and Tn oeipd Hugtag, otripiEav 1o €pyo
Tou «Madi yia To MNaidi» kai Tou IvoTiITouTou Prolepsis.

h:-gtag

Collection
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1n STEM BiAio6rkn = Adopt-a-School

To Adopt-a-School anoteAei pia npwTtoBouAia nou avéAafe n oudda eBeArovTwv TnG MAaiolo, #plai_sou, WwoTe va dwoel xpwud
oTnV eNICTPOPr 0Ta Bpavia NOU OPOAOYOUUEVWS ANOTEAECE NPOKANCN yia NoAAoug 1o 2020. H evépyeia auTr nepIAduBAavel Tnv
UIOBETNON VO ox0Agiou Kal TNV a&lonoinon aveKUETAAAEUTWY XWPWY AUTOU NPog OPeAOG TwV NadnTwv. Tn JETOUCIWON Tou
Adopt-a-School anotéAece n npwTn KABOAIKA avakaivion piag adeiag aiBoucag oto 520 NEA ABnvwy, n onoia JETAPOPPWONKE
og STEM BiAI08rikn nou okonod €xel va PpIANOEEVACEI TN PpaAvTacia Kal TIG ISEEG TwV PEANOVTIK®V eNISTEMSvwy pag. Mia aibouca
ECWTEPIKWG OXEDIACHUEVN UE ENPACH OTN AEITOUPYIKOTNTA KAl TNV NpowOnon TnG NePIBAAAOVTIKAG CUVEIdDNONG, NANRPWSG
avadiapoppwueVn oTd NPdTUNA TNG HEBodoAoyiag STEM (Duoikég EnotAueg - TexvoAoyia = Mnxavikrl - MadnuaTikd) kai
e&onAiopgvn pe 3D ekTunwTr, S10dPACTIKG Nivaka Kal NpoTlékTopd, VR yuaAid Ikovikng npayuaTtikéTnTag, laptops, STEM
eknaIdeuTIKA Naixvidia, onTikoakouoTikd kai DIY (Do It Yourself) -yia xelpoTeEXVIEG KAl KATAOKEUEG- UAIKO.

H evépyeia npaypatonoii®nke oto nAdiclo Tou npoypdupaTog Tou Afuou ABnvaiwv «Y100€Tnoe TNV NOAN couy, e TO dpapd evog
oUYXPOVOU EKMNAISEUTIKOU XWPOU Nou Ba unooTnpi&el Tnv eknaideuTikn diadikacia o OAeG TIG TAEEIG Tou AUKEIOU, NPOTPENOVTAG
oTN SNUICUPYIKN XPrion cUyXPOovwV EPYAAEIWV KAl VEWY TEXVOAOYIKWV EPAPHUOY®V and HadnTEC Kal eKNAISEUTIKOUG.

STEM
LIBRARY

Evioxuon Tou piAavOpwnikoU cwparteiou «O1 Didol Tou Maidiou»

Katd n didpkeia Tou Aekepfpiou n ETaipeia deopelbnke anévavTi 0TOUG KATAVAAWTES TNG OTO NAQICIO Miag NpowOnTIKAG
evépyelag Pe Tn Mastercard, 671 yia kA0 cuvaAAayr Nou NpayuaTonoloUTav cUM(PWVA HE TOUG OpoUG TNG EVEPYEIAG Ba
ouvelcgPepe 1€, yia TNV evioxuon Tou €pyou Kal Twv dpdoewv Tou cwuaTeiou «O1 DiAol Tou MNaidiov». ZnueiwveTal Tl TO CWHATEIO
«O1 Didol Tou Maidiou» €xel wg okond TNV NPOCTAGCIA KAl TRV UNOCTAPIEN TWV NAISI®V NoU YevVAONKav o€ ANOPEG OIKOYEVEIEG N
nou avTigeTwnidouv kAnolo NpoRAnua uyeiag, divovtdg Toug TNV EUKdIpid Kal Ta €pOdia yid €va KAAUTEPO HEAAOV.
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Xpuoo perdAAio otn Aigdvii OAupniada PopnoTiKAG yia npwdTn ¢popd n EAAGda

Tov nepacpuévo Aek€upn n opdda Plaisiobots, nou dnuioupynBnke Ue npwToouAia Tng MAaicio kal Tou
AlguBuUvovTog Zupufoulou KwoTa Mepdpdou anokAeIoTIKA and naidid CUVEPYATWY TNG ETAIPEIAG, NNPE HEPOG OTNV
Maykéopia OAupnidda PounoTiknig oto Daegu Tng NoTiag Kop€ag. XTo SiaywVvIoud CUUHETEIXAV CUVOAIKA 60
ONAdEeG and OAo Tov KOCUO, e TNV EAAGSA va kaTakTd TNV NpwTId xdpn oTn SNUIOUPYIKOTNTA KAl TO TAAEVTO TwV
naidiwv, nou katackeuaocav To “Buddy the Cane”. MNpodkeiTal yia €va pounoTIk® YnacTouvl, Nou angeubuveTal og
ATopa nou avTigyeTwnidouv NpoBAruaTa édpaong. To ynacTouvi avayvwpidel eunddia Kal Tn O€on Toug, NPOoTATEUEI
TO KEPAAI, ENIKOIVWVEI P TA pavApida Twv NedwV YIA VA EVNHEPWVEI TOV XpAoTn av gival npdoiva rj KOKKIVA Kal
S10B€Tel epappoyn evToniouou péow Bluetooth.

H oudda Plaisiobots anaprtideTal and tnv Ipida AyyehonouAou, Tn BaoiAikry HAIAdN, Tov AAKIBIASN KwToikénouAo
kai Tov Xpioto Pevtdh. O1 Plaisiobots, kOvTpa oTIG SUCKOAIEG TNG ENOXNAG, NPonovouvTav KA caBBaTokUpIako yid
€vav oAOKANPO xXpdvo, unoé Tnv KaBodrnynon TNG NPONOVATPIAG KAl NAyKOoUIAS NPpwTAOAATPIAg PounoTiknig, Aldvag
BouTupdkou kai Tou BonBou Tng, Idcova ZéuoyAou.

500gr Enava¢opTi{opevo AvakukA®oipo Adiappoxo ‘'Ygog1,20m NMpoocappoéleral

avaioya
TO XprioTn
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Atraktos — Challenging the Status Quo

H Atpaktoc givail yia un kepdookomnikn npwTtooulia nou Exel ws oToxo Tnv MNpowbnon Tng
Exknaideuong kai Twv OeTikwV lNpoTunwv. IdpuTIKOG YNooTnpIKTNG TNG ATpdkTou givai n MNAaqicio.

O okondg TnG ATpdKTOU €ival va evWoel Kal va SIAUOPPWOE! ia KoIvoTNTa avBpwnwy, EMNIXEIPACEWYV
KQl OpYQVICUWV IE KOIVOUG oTOxouG Kal a&ieg. DiIAoSo&ei va cuveliopEpel oTo dnudcio SiIdAoyo Kai
oTnV Kolvwvia, pwTidovTacg Ta npoBARUATa nou avTiueTwIZEl TO KOIVWVIKO ouvoAo. lNpoonabei va
evronioel, va xapToypapnoel kai va avadei&el Ta npoBANUaTa TNG KOIVwVIag KAl OTn CUVEXEIA va BPEl
AUcelg yia aquTd.

To épapa

Na npooPEpoupe «KATAPUYIO» OTIC NMVEUMATIKEG AVNOUXIEC ATOMWY OAWY TwWV NAIKIOV KAl VA KAAAIEPYHOOUNE
€PEBIOUATA NMOU TOUG EUNVEOUV VA EEEPEUVIIOOUV TA EVSIAPEPOVTA KAl TA TAAEVTA TOUG, TOCO CE ATOUIKO, OGO
kal o€ cUAAoYIKO eninedo. Ma va To NETUXouUE auTo, AvAREIYVUOULIE TNV EUNEIQIA E TN yVdon & TNV KPITIKNA
OKEYN Kal dNUIoUPYOUUE €va eKPNKTIKO cocktail 31d Biou uddbnong, nou ansubuveTal oe dooug cuveldnTA
enmAéyouv 10 dpduo Tou leader kai Oxi Tou follower.

ATRAKTOS

CHALLE GG THE STATLE DUD

Z& nola oToIXEid ENEVOSUOUNE;

. 21N dNMIOUPYIKAOTNTA, NOU AMNOTEAEI TN «oniBa» TN KalvoTouiag.

J 2TIC avBpwWNIVEG OXETEIG, NMOU avanTuooovTal JEcd and Tov
enoikodounTikd SidAoyo Kal TRV avTaAAayn andYewy, ISEWV Kal BIUATWY.
. TNV ENIXEIPNUATIKOTATA KAl OTNV NPWTOBOUAIa Twv avOpwnwy nou

plokdpouy, dnuioupyouv Kal Jouv Tn {wr Toug Pe NdOog.
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Mepikd ané Ta Bacika projects TnG ATpAkTou HeTagl AAAwvV eival Ta NAPAKAT®:

H ouZitnon

>Tnv ATpakTo PIA0S0EOUE VA YVWPICOUUE ThV «IOTOpIa» Nou KouBaAoUv cnuavTikd npdcwnad, TNV
IoTOPIa Nou JIAPdPPWOE TO NAPOV TOUG KAl OKIAYPAPEi TO HEANOV TOUC. @EAOUE VA YVWPICOUUE
npdowna nou piokdpouy, dnuioupyouv Kai {ouv Tn wn Toug pe ndbog. Mpdowna nou dev dioTacav
va Kuvnyouv Ta ovelpd Toug napd Ti¢ SUCKOAIEG Nou cuvavTtnoav. MNou neicywoav Kai €kavav Tnv
anoTuxia Toug success story. MNMpdowna nou €xouv wg otdon WG TNV NPOCPOPA OTO KOIVWVIKS
oUvoAo. @€NoupEe va eunveUcTOUE anod TIG IOTOPIEG TOUG, va «akoAouBricoupe» Bripa - Bpa To
SUoKoAo Spdo TouG NPOG TNV ENITUXIA.

O1 SUCKOAEG EPWTHOEIG

Mwg poiddel dpaye yia Zwn Pe vonua; Ti podoal; Ti cuuBouAn Ba £€3Iveg oTov 8Xpovo eauTo
oou; Ti eival aydnn; Na Tov KOB€va Hag AUTEG Ol EPWTHOEIC €XOUV SIAPOPETIKH andvtnon. Av To
OKEPTEIG OUWG g0V TI Ba anavTouosg;, Mia NpwtdTunn ogipd Pe TIG Mo SUCKOAEG EPWTHOEIG NOU
€XEl WG OTOXO VA PAG KAVEI VA OKEPTOUE TI TEAIKA €ival onuUAvTIKS KAl NwG TEAIKA EiNAOTE TOCO
SIAPOPETIKOI 60O Kal Ol EUNEIPIES PAG.

MeydAeg kouBévTeg by Atraktos Kids

«Mwg va kpupTeic and Ta naidid; ‘ETol kal aAAIwG Ta EEpouv dAa» TpayoudnoE NpIv ApKeTA Xpovia o
Aloviong Zapponoulog kai oTnv ATpakTo, SiVOUUE TNV EUKAIPIA OTOUG... EQUTOUG UAG vd HABOUUE,
€oTw Aiyo, and Tn yvwon nou kpuRouv Ta naidid péoca Toug. XTI «MeydAeg KouBevTeg by Atraktos
Kids» Ta naidid €xouv Tov NPWTO AGYO, TO MIKPOPWVO Kal TN duvdTdTNTA VA PWTHOOUV O,TI TOUG
npoBAnuaTidel kai Toug KevTpilel To ev3IaPEpoV, unoBAAAOVTAG «OCKANPEG» EPWTNHOEIG O ayannTd
OTO €UPU KoIvS Npdowna.

HOW

> ME MPEAN FXNATAEYTIKA NPOFPAMMATA FIA NATATA

‘Eva S1apopETIKO OXOAEIO Yia HIKPOUG Kal MEYAAOUG G I

To event School of Life gival éva project nou €xel wG oTéX0 TNV eVOUVAUWON NAISIOV HECW T |
SIAPOPWV EVAANAKTIKWV EKNAISEUTIKWV NPOYPANMATWY, NPOCPEPOVTAG TOUG YVWOEIG NOU deV % E
0a 11 ndpouv and 1o oxoAeio i Oa TIG Ndpouv endepuikd. To School of Life katapEpvel va A

ouvduddel TNV udbnon, Tnv e€gpelivnon Kal Tn dNUIOUPYIKOTNTA WE ToV Mo SIAcKeSAOTIKO TPOMoO. =

H ouppeToxn gival evieAdg dwpedv Kal apopd dAoug pag.

MaénRuaTta pounoTIKAG

‘Eva avTiKeiuevo nou dev SIBACKETAI 0TA OXOAEId AAAA €xel APECEG EPAPUOYEG O OAA TA
enayyéipara. H Naykéouia MpwtadAntpia PounoTikrig Aidva BouTtupdkou pag Bonddel va
avakaAUuyoupe ATI N POPNOTIKA €ival NOAU nepioccdTepa an’ éoca pavrTaZéuaocTe!

020¢Z SoLuLtoAngn3uA SuMidinlg Uozex3,
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AlaAéEeig eulwiag

O1 AlaAg€eig Eulwiag dev gival akpifwg diaAggeig. Eival neipapaTtiopdg, gival
XPOVOC yId TOV EAUTO YAG, €ival YUPVAOTIKN, gival xaAdpwon, gival Ta&idl, gival
dlaAoyioudg, eival eue&ia. Me Aiya Adyia Eudwia. ©a oculnTrioouue B€uarta

nou agpopouV TNV Kivnon, TV avanvor Kai TNV okeYn kabwg kai Tov Tpono
nou YnopoUlE Vad ICOPPONNOCOUNE auTd Ta Tpia onueia Yye okonod va viwBouues
KaAUTEPQ.

H A£8n Tn¢ npépag

‘Eva project nou €xel okond va pag Bondricel va BuunBouue Tnv €OVIKA
Mag KAnpovouid Kal va uddoupe naidovtag Jia vea AEEN kAOe pépa.
MpaypaTonolgital oTo instagram Kai yiveTal o€ popgn Story.

StandUp Science Comedy Night

2TnVv ATpaKTO gUpavidovTal yid NPwTN oped KAl andvTouV O EPWTHCEIG
onwg Av ol BeTIKEG eMOTAMESG YNopoucav va JIAoouy, nwg 8a €Ryadlav Ta
AnAUTA Toug oTn Popa; Mg BIKVEl TNV KABNUEPIVOTNTA TOU €vag TPEAOG
MAnpopopIkdpIog Kal NWS €évag Homo sapiens o€ evepyelakn Kpion;

MaTi kdnolog unooTnpiel OTI N AVAKUKA®ON €ival uNTPIAPXIKO PAIVOUEVO;
To go vegan? Or not to go? Ti eival TEAIKA To VEo trend nou pBe va Tapd&el
TN Makdpia kapviBopiknA Zwn pag; Mg évag yiaTpdg xpnoipdonolei Tn Yayeia
TNG ENIOTAMUNG TOU YIA VA o€ 'KEVTPICEI" KAl TEAOG NWG TO AaxAviaoud Kaiel To
ayannuévo oou paynTo;

H AtpakTog otnpidel Ye To €pyo TNG KAl AAAOUG OpyaVICHOUG e NApOuoIo
Spapa.

Y'Y
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ATRAKTOS

CHALLENGING THE STATUS QUO
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2TPATNYIKA A NPOTEPAIOTNTA KAl BEEAINSNG OTOXOG LAC NAPAMEVEI N uneubuvn doknon TG
EMNIXEIPNUATIKAG HAS SpaoTNPIOTNTAG, ME ALIECH KAl QNOTEAECUATIKN MPOCAPUOYN OTIGC AVAYKEG TwV
KATAvVaAWTWV UAG KAl OTIC MPOKAROCEIC TNG ayopd .

Anod 1o 1969, To dvoua Uag EXEl TAUTIOTE UE TNV TEXVOAOYIQ, TNV rnpwTtornopia Kai Tnv eEEAIEN. MExpl
ONMEPQA, TO NABOC UAC yIa TN YVWOoN KAl TNV TEXVOAOYIQ Kal TO EVSIAPEPOV UAG yia Tov AvBpwro Kal TIG
MEAYMATIKEG TOU QVAYKEG, €ival TO OTOIXEIO Nou KaBApIoe Kal KaBopilel akdua Tnv eEEAIEN Kal Tnv nopeia
yag, avadelkvuovTAac Hag o€ nnyn EUNVEUONC, NPOTUMNO KAl CNUEIO avapopdc OTO XWPEO TwV EAANVIKWV
ENIXEIPHOEWV.

YneuOuvn EpodiaoTikiy AAucida

EkT6¢ and eEaipeTikd dnUo@IAR NpoidvTa Kopugaiag noidTnTag, SIABETOUNE Kal €va EKTETANEVO OIKTUO onUEiwY NWANoNG.
‘ExovTag SWOoel EUPACN OTNV NPOCEKTIKN EMAOYH Kal ToV 0pBd KATAUEPIONO TwV SIAVONEWY, Ta NPOIOVTA PAg PTAVOUV OE

kABe ywvid TNG xwpag. NMapdAAnAag, e§unnpeToUpe NOAAOUG SNPAOCIOUG OPYAVICHOUG KABWS KAl HEYAAO ApIBuS ETAIPEIWY MOV
dpaocTnplonoliouvTal o€ OAOUG TOUG KAASOUG TNG OIKOVOUIaG.

Ma TNV eniTuxn napakoAouBnon 6Aou Tou eUpoUG TNG EPOSIACTIKAG HAG aAucidag €xoulde avanTuEel €va oUoTNPA JUE CUVEXEIG
KAl auoTnNEoUG EAEyxoug, and TNV ayopd TV NP®MTWY UA®V Kdl OA0 TO ¢pAcud TG napaywyikig diadikaciag, €wg Ta TEAIKA Npog
nwAnon npoiévra. Me diapkr} B€Anon yia BeATIWoN KAl KAIVOTOWIA, ENISIWKOUKE NAVTA VA avanTUCCOUNE To SiKTUO PAG WOTE va
SIEUKOAUVOUE TNV NpdoBacn oTa NEoidvVTd PAG KAl TNV anoTEAECUATIKOTEPN SlaKivnor Toug.

62



EmAoyn kai A§loAéynon MNpopnBesuTtwv

O1 npounRBeleg UAIK®V NpayuaTonolouvTal Je euUvVn TV NPOICTANEVWY TwV TUNUATWY KAl UE TNV €yKpIion TNG
avrioToixng AieuBuvong | TG Mevikng Aielbuvongc, eV yid TOUG NPOUNOEUTES AKOAOUBEITAI YIa anaITNTIKA KAl
S1e€0dIkn diadikaoia eniAoyng BAoel TwV anoTEAECUATWY TwV EENG EVEPYEIWV:

. AvalAtnon nPopnBeuTH yid TNV KAAUYN TNG CUYKEKPIKMEVNG avAYKNG

. >ulnTnon PE NPOUNBEUTH YIA TEXVIKEG KAl OIKOVOUIKEG NPOodIaypaPES, AKOAOUBWVTAG TO cUCTNUA
SlaopdAiong noidTNTAG KAl AcPAAEIAG

. EniBeRaiwon Ikavonoinong OAwv TwV UNOXPEWTIKWY VOUOBETIKWY KAl KAVOVICTIKWY ANdITACEWY YIa T
npog ayopd npoiévTa

o AZloAdGynon avTINPOCWNEUTIKWV SEIYUATWVY KAl EEETACN TWV XAPAKTNPICTIKWY TOUG

. MeAETN TNG SIAPOPPWHEVNG NPOCPOPAS Tou NpounBeuTh cUPpwva e TIG analTioelg Tng ETaipeiag

E@pdoov Ta anoteAéopaTta autd kpiBouv IkavonoinTikd, o NpounBeuTig eykpiveTal. O1 emddoEeIg Twv
EYKEKPIPMEVWV NPOUNOEUT®V KpivovTdl and TNV IKAVONoinon Twv dnaiTACEWY TwV NApdyyYeEAI®DV ayopdg Kal
a&loAoyouvTdl €TNCIWG BACEI AUCTNPEWYV KPITNPIWY, TA ON0Id APopPOoUV KUPIwG TNV NoidTNTA TwV NEOIdGVTWY, TNV
nANEAOTNTA TwWV CUVOSEUTIK®WV EYYPAPwY, TNV a&lonioTia wg NPog Toug XpOvoug Napddoong, KAl Tn YEVIKOTEPN
ouUMPNEPIPOPA TOU NPOoPNBeUTH.

O@&AovTag va oTNPICOUUE EUNPAKTA TIG TOMIKEG KOIVWVIEG OTIG ONoieg SpAoTNEIONOIOUNACTE, EMNISIWKOULE

TNV emioyn evog a&idAoyou NocooToU TOMIK®WY NPOUNBeUT®V. 210 SiIdypaupa Nou akoAouBei epgavideTal To
nocooTd auTto yia Tn dieTia 2019-2020.

2020 W 2019
69 69
e e k
31 31
Tonikoi Mn-Tonikofi
NPEOPNOEUTES nPopnBeuTES
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OuciaoTiké O&pua:
Ailacpdalion MoioTnrag Mpoidvrwv

H ocruavon Twv npoidvtwy yia Tnv MAaiocio gival éva and ta nio ouciwdn 6€uata. DpovTidoude WoTe OAEG
Ol CUCKEUQAGIEG MAg va avaypdgpouy TIC odnYie Kal NANPOYPOPIEG NOU analTouvTdl and Thv eUpwnaiki

kal eAANVIKA vouoBeaoia. O1 evdei&eig nou npoBAEnovTal oe OAA PAg TA NEOIOVTA IDIWTIKAG ETIKETAG (€idn
ypapeiou, naixvidia Kal €idn TEXVOAOYIAG) gival EUKOAA KATAVONTEG KAl avaypdgovTal o euPavh B€on Kal
ME TPOMNO €UdIAKPITO KAl EUAVAYVWOTO.

Eniong, oTIC cUOKEUAGIEG OAWV TWV NPOIOVTWV TEXVOAOYIag undpxouv avaAuTikd BIBAia odnyiwyv oTa onoia
avagepovTal:

. Odnyieg AcpdaAeiag Kal ZuvTripnong

. Odnyieg Eykatdotaong kal Zuvdeong

. Odnyieg yia MBavoug Kivduvoug

. ARAwon Zupuodpgpwong pe Tig Odnyieg Tng E.E.
. MAnpogopieg yia 1o MNepiBdAiov

. Odnyieg yia Anokopidn Mpoidvtwv

. levikoi 6pol Eyyunong

. MNMAnpoopieg Texvikng YnooTnpiEng
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) N nAaicio
OuociaoTiko Ogua:

MpooTtacia Mpoocwnikwv AeSOHEVRV

>Tnv MNAdiclo BewpoUpe TNV NPOCTACIA TWV NPOCWNIKWY JEQOUEVWV TWV NEAATWV PAG EEAIPETIKAG
onuaociag. MNa 1o Adyo auTd, XpnoigonoloUhe OAd Ta cUyxpovad HEoA YIa TNV anoguyr dIapPong
NEOCWMIKWY OESOUEVWV.

AeIToupyoUpe cUPPWVA PUE 00 opilel TO EKACTOTE I0XUOV VOUOBETIKO NAdICIO NEPI NpooTaciag
NEOCWNIKWY dedougvav. MapdAAnAa, AaupBdvouue coapd onoladinoTte Nnapdnova f oxXoAla TUXOV
AdGPBoUPE, OXETIKA PE TETOIA NTAMATA KAl OTN CUVEXEIA Ta S1axelpIlOuacTe BACEI CUYKEKPIMEVNG
diadikaoiag.

Katd tn didpkeia Tou 2020, n Etaipeia €éAafe kal andvtnoe os 8 napdnova/ oxoAia nou oxeTilovTtal Je
npoocwnikd dedopeva.
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OuolaoTiké Oéua:
EE&unnpétnon NeAatwv kai After Sales Support

Private Label & After Sales Service

‘Eva and ta BepeAinddn onueia diagoponoinong Tng MAaiocio eival 611 €éva onuavTikd PEPOG TwV NWAACEWY TNG NPAYUATOMOIEITAI
and dikd Tng brands, oTo NAdicIo pIAg oTPATNYIKAG Nou xTideTal and 1o 1986. H AoyiKA Twv NpoidvTwy ISIWTIKAG ETIKETAG €ival

n €€dAsiPn evdidueocwy, Npdyua nou eEacpalidel KAAUTEPN TIUA NPOG TOV KATAVAAWTH KAl UEYAAUTEPO NEPIBWPIO KEPSOUG

yla Tnv Etaipeia. Ta kUpia brands Tng MAaicio gival To Turbo-X, @work, Sentio, Goomby, Q-Connect, KENDRIX kai Nuvelle.
>NUavTiké NocooTd Tou cuvOAoU Twv NwAiocewy TNG MNAaicio npogpxeTal and Ta brands ISIWTIKAG ETIKETAG Nou SIaBE£Tel, Ta onoia
BpiokovTal YnAd og avayvwpIioIuoTNTA Kal €XouV KepSIioel TNV eynioToolvn TwV KATavaAwTwyv. Eniong, n ETaipeia BpiokeTal oto
NAEUPOS TOU KATAVAAWTH KAl JETA TNV ApayuaTonoinon TG ayopds Tou. ZTnNEidoule Toug NEAATEG NAG EUNPAKTA, UE KABE Tpono,
npoo@EpovTag after sales support, peow d1adIKTUOU, TNAEPWVIKA, dAAA KAl UE PUOCIKNA Napoucia oTa 24 KATACTANATA Yag,

OTO XWPEO TOU NEAATN, 6 NUEPEG TNV eBSoudda. EmAgéyovTtag npoidvta Turbo-X, ol KaTavaAwTEg €xouv NpdcBaocn eniNAéov o€
QANOKAEIOTIKA NPOVOUIA KAl OAOKANPWUEVEG UNNPECIESG TEXVIKAG UNOOTAPIENG.

Zrparnyikn Cross Channel CRM

To péANAov Tou Alavepnopiou, Bdoel TNG oTpaTnyIKAS TNG MAaicio, dev neplopidetal oTo dIAdIKTUO, AAAd eKTEIVETAI 0T duvaTdTNTA
avayvmpiong Tou KABe NeEAATN KAl TWV AYOPAOCTIK®WY TOU cuvnBei®v and SIapopeTIKA KAVAAIA NwANoNG, JE OTOXO TNV Kopugaia
eunelpia eEunnpETnong Kai TNV Nio anoTEAECUATIKN NPpowBnon nNpoidvTwy. H uAonoinon yiag TETolag ayopdoTIKNG EMNEIPIAC SeV EXEl
a&lonoinBei aképa oto pEyioTo Babud and kavéva yvwoTo retailer otov kdouo. Autd oPeileTal 0TO Yeyovog OTi N Siadikacia auTth
anaiTei Tn ocUvOeoN SIAPOPETIKWV EKOUYXPOVICHUEVWY TEXVOAOYIWY KAl TN oUVSECH TOUG PE TNV UNAPXouod PNXavoypd@ik unodoun
NG ekAoToTE eTAIpEiag. Kivouuevn npog autr Tnv kateuBuvon, n MAaicio gival pia and Tig eTaipieg oTnv Eupdnn nou €xel eykATaoTiOEl
To Cross Channel CRM tng SAP nou divel Tn duvaTtdTnTa avayvwpliong KABe NeAdTn, €iTe auTdg ENICKENTETAI TO KATACTNUA, EITE TNV
ICTOOEAIQ, €iTe gival NeAATNG B2B kal opyavavel Ty nAnpogopid Ye TpAno nou va pnopei va a&lonoindei eUkoAa.
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KouAtoUpa Eknaidsuong nAaicio
KevTpikd onpeio TnG gpiAocoiag Tng MAaicio ival n eEENIEN Twv avOp®nwv Pag Kai n avadel€n SIoIKNTIKWY OTEAEXWV Anod

Tnv undpxouocd oudda. lMNa va eniTeuxBei To Nnapandvw divetal 1IS1aiTepn €ugacn oTn diapkKn Kai dia Biou eknaideuon Twv
gpyalopeévwy Pag. To 2020 enevduoape og oxeddv 47.000 avOpwnowpeg eknaideuong, oToxeUovTag TOCO oTnV avAnTugn Twv
TEXVIKQV IKAVOTATWY TOUG (YVWON NPOIOVTOG, TEXVIKEG NWANONG) ACO Kal oTNV KAAAIEPYEIQ TWV SIOIKNTIKWV IKAVOTATWY KAl TNG
oMadIkaTNTag. H pidocopia Tou putwpiou €xel eEacpalioel OTI To 86% Twv DIOIKNTIKWV OTEAEXWV €x0UV EEKIVAOEI and TV

MAaiocio.

Mpooéyyion Multichannel

H MAciocio €xel neTuxel va evonolfioel NOAAd KavAAia KATw and Pid ounEEAA Kdl Va NApEXEl oTov NEAATN PId evidia eunelpia

onou kai av Tov ocuvavTd. Ta kaTtaoTAUaATa, ol aneubeiag nwARoelg, To plaisio.gr kai To plaisiopro.gr, cuvepydlovTal apuovIKA
NPEPOCPEPOVTAG OTOV NEAATN MAG ANETPNTEG EMNIAOYEG OUYKPIONG, EpEUvag ayopdc, EVNUEPWONG Kal Napddoong OTO XWPO TOu.
‘OAa Ta napandvw cuvBETouV €va 1Ioxupd onueio diagoponoinong, o€ cuvdudoud YE TN PpIAocOoPia TNG VEAG TAUTATNTAG Tou retail
nou BacideTal oto Ta&idl TOU ENICKENTN OTO KATACTNMA KAl oTn ouvaiodnuaTikni a&ia nou kepdidel JEow TNG dSuvATATNTAC MOU EXEI
va dokiydoel Ta NpoidvTa oTa NpwTonopiakd “Experience Points”, nou €xouv diapopPpwOei oTa kKaTaoThuaTta Tng MAaiocio.

020z SoLuLtoAngn3auA SuMidinlg Uozex3,
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OuciaoTiké O&pua:
E&unnpértnon karta tn Nepiodo Tou lockdown

Ané Tnv gpypdvion TnG navdnuiag kai otnv EAAASa, uAonoiidnke AUeECA N AvANPOCAPPOYH TOU OXESIOU EMIXEIPNCIAKAG CUVEXEIAG
(business continuity plan) Tng ETaipeiag. To cUvoAo oxeddv Tou SI0IKNTIKOU NPocwnikoU Kal JeydAo H€pog Tou contact center
gpyAoTNKe UE TNAE-gpyacia og OAn Tn diIdpkelid TNG NEPIOGSOU Onou Ta KATACTHKATA NAPEUEIVaV KAEIOTA BAoel vouoBeoiag evw To
METPO TNG TNAE-EPYACIAG OUVEXIOE va ePApPUOZETAl KAl HETA TO AVOIYUA TwV KATAOTNUATWY. H cuppdppwaon YE Ta EKTaKTA UETPA
Kal TIg ouoTdoelg TnG MoAiTeiag ATav kal napaugvel nArpng. Téco otn didpkeia Tou lockdown éco kai UETA TNV enNavaAeiToupyia
TWV KAaTaoTNPATWY SideTal caPrig NPOoTEPAIOTNTA OTNV ACPAAEIA KAl TNV UYEIQ TOCO TwV £pydlopEVWY 000 KAl TWV NEAATWV.

EidikéTepPa, kKaTd TNV €nIBOAr] TOU JETPOU TNG NPOCWPIVAS AdvaoTOARG AEIToUpYiag Twv ENIXEIPAOEWY AIQVIKAG NWANCNG, N
Etaipeia pepigyvnoe yia TNV anpdoKonTn CUVEXICN TNG AEITOUPYIAG TNG MECW TOU NAEKTPOVIKOU KATACTAUATOG auTng (e-shop), Twv
NwWANCEWV HECW TOU contact center Kal Tou dpTiou SIKTUoU Siavoung kKal napddoong Twv NPoidvTwy TnG.

Y& KABe NAEKTPOVIKH NnapayyeAia napgéxeral n duvatdTnta avénagpng napddoong, und Tnv NpolndBeon eE6pAnong Ue
NAEKTPOVIKA PECA NANPWHMAG, EVW N NPOETOINACia KABE NnapayyeAiag npaypaTonolgital and cuvepydTn PpodIACUEVO e HECA
ATOMIKNAG NPOCTACIAG OE XWPO MOU ANOAUMAIVETAI OE TAKTH KAl CUCTNUATIKN BAon PE Xprion I0XUPWY AVTICNNTIKWV-KAOAPIOTIK®V.

Tnv nepiodo nou enavaAeiroupyouoay Ta kataoTAuaTa TnG MAdicio 360nke €ugacn oTo AenTouePr ENAVACXeSIACUO TwV
S1adIKACIWV KAl TWV POowV PEoa oTd KaTaoThuaTd. ‘OAol ol epyaldpevol oTa KAaTtaoTipaTa eEunnpeTouv Pe YAoOKA. XTA TAUEIA Kal
oTa service points €xouv TonoBeTNBOei NPOCTATEUTIKA plexiglass yia Tnv NpooTacia NPocwnIKoU Kal NEAATWV.

YpioTavTal kal TNpouvTdl NIoTA odnyieg yia TOUG KAVOVEG UYIEIVIAG, TNV UNMOXPEWTIKH Wpa €vap&ng AsiIToupyiag, To UEYICTO
ENITPENOUEVO APIBUS NEAATWY AVAAOYd PE TNV EMNIPAVEIA TOU KATACTAUATOG KAl TIG UNOXPEWTIKEG ANOOTACEIG PETAEU TwV
NEAATWV, EVM €xoUV TONOOETNOEI SiIaypAPMIcEIG yIa va TNPEITal N andoTacn oThv avapovi yid To TAPEIO kAl o€ AAOUG TOUG
XWPEOUG NapEXeTal avtionnTiko. MapdAAnAa napéxeTal oToug NEAATEG N unnpecia pick-up-in-store, n duvatdTnTa dNAAdH O
neAATNG va napdayyeiAel Ta NpoidvTa nou eniBUUEi Kal va Ta NapdAdBel and katdoTnua TNG ENIAOYAG ToU PEoa oE Aiyeg udvo
WPEG, EAAXIOTONOINVTAG ME TOV TPAMO AuTO TOCO TIG ENAPES ToU OGO Kal TNV NAPAPOVH EVTOG TOU KATAOTAWATOG Kal NAvTa OnoTe
auTo gival eniTPenTd and Ta PETPA AVTIMETWNIONG TNG Navdnuiag.
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nAaiocio

Néa nAar@dbppa Site

H avranodkpion Tng MAaicio kaTd Tnv nepiodo TG NavONuUiag opeiAeTal OTIG ICXUPEG UNOSOUEG Nou €xel avanTUEel
kal npoodiopidovTal oTo TpinTuxo logistics-Siavoun-in-house call center. Mia and Ti¢ onuavTikég enevSUoEIQ

oe unodopgg Tng MAaicio ATav ekeivn Tou Nou npayuatonoifdnke yia Tn nAaTgopua Tou site plaisio.gr. Tov
>entéuRplo Tou 2019 n MAaicio enévduoe 2.000.000 gupw yia Tnv avaBdduion TG NAATPOPUAG YId VA UMNOPEi va
@INo&evei XINASEG enIoKENTEG NAPAAANAQ Xwpi¢ NESRANUA. H enévduon auth, enétpePe otn MNAaicio 1o 2020 va
avTanokplBei oTn paydaia au§non eNICKENTWV OTO site Xwpig kavéva NPoRANua. XapakTnpelioTikd ival OTI o€ pia
u€pa kaTaypdpnkav neplocdTepeg and 780.000 eniokeEPelg.

In house Call Center

H MAaicio €éxovTtag eu€AIKTn dopr, €xel TN duvaTdTNTA VA NAipvel anopAcelg OTN OTIYUA KAl va TIG UAOMOIEI.

Tov MdprTio Tou 2020 nou €pTace n NAvAnUia oTn XWEA PAC, ME TA EPAEKTA AVTAVAKAAOTIKA Tng, n MAaicio
NEOCAPHOOTNKE YPRYOPd YId VA WUNOPE( VA NAPANEIVEI OTO NAEUPO TWV KATAVAAWTWY Kdl TWV ENIXEIPACEWY. Me To
KAEICINO TWV KATACTNUATWY O KOOHOG OTPAPNKE OTIC TNAEPWVIKEG KAl NAEKTPOVIKES napayyeAieg. Na va pnopgoel
n MAaicio va npooc@Epel NoloTIKr eEunnp&Tnon, oTEAEXwaE To N3N undpxov in-house call center & customer service,
To onoio £pTace va anapTidetal and 350 cuvepydTeg.

Néa Mpoiévra / Ynnpeoieg

>1nv MAciclo NpocapuooTAKANE YPriyopad Kal oTo VEO Tpono Zwng Nou EPePE N VEA NPAYUATIKOTATA UETA TNV
navdnuia COVID-19, eicdyovTtag PeTa&U AAAwY VEA NPOIdvTa Kal UNNPEECIEG NOU AVTAMNOKPIVOVTAV OTIG AVAYKESG TWV
KATAVOAWT®V, ONw¢ €ival N NAEKTPOVIKH SwpEoKAPTA Kai TA €idn ATOMIKAG NPOCTACIAG.
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HAekTpoviki Awpokdpra (e-giftcard)

‘Eva andé ta véa npoidévta nou npocépepe n MNMAaioclo ATav n nAekTpovikr dwpokdpTa (e-giftcard) n onoia &ekivnoe
n d1d6eon TnNg TNV nepiodo npiv 1o MNMdoxa Tou 2020. H nAekTpovikr dwpokdpTa ATav pia eniAoyr dwpou Tdco yid
TNV KAAUYN TV aVAyKWV TNG E0PTACTIKAG NEPIOdoU Tou MNdoxa 6c0o Kal TwV €V YEVEI AVAYKWY KATA TNV Nepiodo
NMou Ta KATAoTAPATA AlAVIKAG NWANong ATav kKAgioTd. Eniong, N nAekTpovikr SwpokdpTa anoTeAEi Yid IAIKA NPOG
TO NePIBAANOV enmAoyr KOOWE Ol KATAVAAWTESG UNopPoUV va TNV ENIAEEOUV AVTi TNG PUOIKNAG, HEIDVOVTAG ETOI TO
anoTunwud Toug.

nAaiocio
e-gift card

KaAé NMNaocxa otnv
ayannuévn Hou

- O1 KAAUTEPEG EUXEQ
¢parcouAa!

yia éva KaAé Naoxa!

Mpoidvra Atouikig MpooTaciag

Akoun, n MAaioclo eiohyaye pia véa ogipd NPoidvTwy yia va €xouv TNV duvaToTnTa TOCO Ol KATAVAAWTEG 0G0 Kal Ol
EMIXEIPAOEIG VA NPOCTATEUBOUV KAl VA OPYAVWOOUV TO GiTI TOUG, TOV ISINTIKO TOUG XWPO N TOUG XWPOUG EPYACIAG.
Ta NPoidvTa aToPIKAG NPOCTACIAG, ONWS PACKES, AVTICNNTIKA, CUCKEUEG AnoAUNAvong Kal OepudueTpa, gyivav
MEPOC TNG KABNUEPIVOTNTAG HAG KAl N AUECN AandKTNor TOUuG NpoTePAIOTNTA yia OAoUG.

MapakoAouOnon eEEAIENG napayyeAiag (Order Tracking)

AvTIAQuBavopevVol KAl APpouyKPAlOUEVOI TIG AVAYKEG TWV KATAVAAWTWVY N MAaicio €édwoe Tn duvaTdTnTd OTOUG
KATAVAAWTES VA NapakoAouBouv Tnv eEEAIEN TNG NapayyeAiag Toug aveEdpTnTa and To KavdaAl nou xpnaoigonoinocay,
yid va Punopouv vd yvwpidouv Tov Xpovo NapdAdBng avTIKEIMEVWY NMou ATAV TOCO XProlua yia TNV €pyacia, Tnv
TNAESIBACKAAIO Kal TNV Puxaywyia Toug.

MHNA-MHNA Online

21nv MAqicio pe KATeUBUVTAPIEG APXEG TNV UPNAR NoIOTNTA TWV NPOIOVTWV KA UNNPECIWY, o

Tnv a&lonioTia, TNV TeExvoyvwaoia aAAd kai Tn S1opaTIkATATA Yia dIdpKH ENEvOucn o€ o n I | ne
VEEG TEXVOAOYIEG KAI MPAKTIKEG MOU OXI JOVO 0dnyouv AaAAd SIANOPQWVOUV ThV ayopd, npéYpCIIJHCI
NPEOXWPNOAUE OE ENEVOUCEIG OE VEEG TEXVOAOYIEG, EIBIKA JECA OTNV NEPIOSO TNG Sdcewv
navdnuiag. H duvatdtnTa Twv KAaTavaAwTwVv va KAVOUV aiTnon yid XpnNuatoddTnon Twv xoopl'q deTG
AYyopwWV TOUG JECW UNOAOYIOTA A KIVNTAG cUoKeUNS (laptop, tablet, smartphone) and tnv
Aveon Tou oniTioU Toug, Xwpig va xpeiddovTal npdofacn o€ PpUOIKO KATACTNUA EUNdpou

1} TedAnedag Kal €xovtag oTn SIA0eon Toug TOV ANAPAITNTO XPAVO va NEAETIIOOUV TOUG
6poug xpnuaToddTnong ATav pia and TiIg NPwTondpeg AUCEIG OTOUG TPONOUG NANPWHAS
nou npoocg@epe n MAaicio yia Tnv kKAAUYN TV avaykwy Toug. To e€icou onuavTiko gival OTi
n diadikaocia TG aitnong yivetal og eEQIPETIKA HIKPO XPOVIKO SIA0TNUA EKPMETAAAEUSUEVOI
TIG VEEG TEXVOAOYIEG KAI TO MIO eVTUNWOIakS eival 6T N ene§epyacia Tou AITANATOG SIApKEi
MEPIKA HOvVOo AeNTA, NMOU €XEl WS CUVENEIA TNV ANPOCKONTN OAOKARPWON TWV AYOPWY €K
MEPOUG TWV KATAVAAWTWV.
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OuolaoTiké Oéua:
Aueon napadoon npoiovTwv

H dueon napddoon npoidvtwy eival €va BAcikd YEANUA

™G MAaicio kai 1Id1aitepa katd 1o 2020 énou yia peydio
XPOVIKO SidoTnua Adyw TNG navdnuiag eixaue tn duvaTtdTnTa
va eEunnPeToUNE TOUG NEAATEG NAG MOVO HECw online
napayyeAiwv. AdBaue OAa Ta anapdaiTnTa HETPA WOTE OAEG
ol napayyeAieg va napadobouv peoa o€ Aiyeg NUEPEG.

Me GUUNAxXO TIG ONUAVTIKEG ENEVOUOCEIG OE UNOJOUES
anoBnkeuTIKoOU xwpou oTn MayouAa (enévduon 30 k. plaisio.gr
€) ka1 oTn Mdavdpa (enévduon 8 ek. €) kal Tou ApTiou
OIKTUOU dIaVOUNG, ENITEUXONKE TaxUuTaTn SIAVOoun TwV
npoidvTwv (nepinou 2-3 NUEPES KATA PECO OPO) OTOUG
‘EAANVEG KATAVAAWTEG Kal JAAICTA o€ NOAAANAAGCIO aplBud
napayyeAIwv.
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ZTPATNYIKA NPOTEPAIOTNTA KAl BEUEAIOSNG OTOXOG UAG

gival n npootacia Tou nepIBAAAoVTOGC, O NEPIOPICUOC TOU
nepiBaiAovTikoU uac anoTunwuaToC Kal N arnoTEAECUATIKNA
dlaxeipion TnG enidpaons TNG AsIToupyiag uacg oto nepiBdAAov.
Téoo yia Tnv ano@uyn TNG eniBApuUvonS TOU OIKOCUCTAMATOG
Jag, 600 Kai yia Tnv npowbnon TnG onuaciac Twv
nepiBaAlovrikwyv ZNTNUATWY, AvaAQuBAVOUUE CNAVTIKEG
nPwToBoUAiec yia Tnv €EOIKOVOUNON TWV (PUOCIKWY NOPwV

Kal TNG evépyelag. EmnAgov, avayvwpilovrag tnv TepdoTia
€UBUVN Nou €xoulEe angevavTi OToUuG avbpwrnoug uag, BeAouue
va QroTEAECOUNE NNyn EUNVEUCNG yIQ AQUTOUC Kal KivNTpo
€uQIoONTONOINCAS TOUG.
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ZT1aOpoi POPTIONG NAEKTPIKGDV AUTOKIVATWV

H MAaicio euaicOnTonoinuévn oTov Topga TNG NPdoivng avanTtuéng, eykaiviaoe 4
OTABUOUG POPTIONG NAEKTPIK®V AUTOKIVATWV OE KEVTPIKOUG AEoveg TNG ATTIKNAG,

ME aTodIKA 10xU 22kW avd @opTioTh. Mpdkeital yia SUo oTabuous oTo KATACTNUA
e -‘ NG Ayiag Napaokeung, eni TNg Aew@opou Mecoyeiwy, kal SUo oTo KAaTdoTnua

Tou AAipou, eni TNG Aewpdpou BouAiaypévng. ZToug oTaBuoug autoug, ol NEAATES
pnopouv va gpopTidouv dwpedv TA AUTOKIVNTA TOUG KATA TIG WPEG AEITOUPYIAG
autv. A&idel va onueiwBdei nwg n MAaicio anoteAei Tov npwTo non-food retailer nou
UNOJEXTNKE AUTH TNV TEXVOAOYIA OTA KATACTANATA TNG.

H MAaicio, wg Nol npoopioudg Texvoloyiag, Npoxwpdel o Jia TETola enévduon,
ME OTOX0 APEVOC VA £XOUV Ol KATOXOI NAEKTPIKWY AUTOKIVATWVY TNV EUKAIpia va

‘ TPOPOJOTOUV TA OXAUATA TOUG UE EVEPYEID, APETEPOU VA AMNOTEAECEI KAl Kivnon
nou népav Tng e€unnpETnong Twv NEAATWY, anoBAENEl kal oTnv NEPAITEPw diddoon
QUTAG TNG OIKOAOYIKNAG HEOGSOU PETAKIVNONG, UEINVOVTAG HAKPONPOOeoud TIG
EKMOMNEG AEPIWV PUMWV.

KaravdAwon Evépyeiag kai Eknopnég Aepiwv Tou @eploknmniou

(Scope 1 & Scope 2)

270 O0UVOAS TOUG Ol EKMOMNEG dEPiwV Tou Bepuoknniou and TiI dpAacTnPIOTNTES
TnG ETaipeiag yia 1o 2020 aviA8av oToug 4.618,49 Tévoug CO.,,.

H peiwon nou napatnpeital o€ cUyKpIon HUE TO NEPACUEVO £T0C (16%) opeileTal
‘ KUPIWG OTN MEIWPEVN AEITOUPYIA TWV KATACTNHATWY KAl OTN PEIWON TWV ETAIPIKWY
Ta&Id1ov Adyw TnG navdnuiag COVID-19 kal Twv pETpwy nou €Aape n ETaipeia yia
TNV NPOCTACIA TWV NEAATWV KAl TWV £PYACONEVWY, CULPWVA HUE TIG 0dNyieg Tou
2 EGvikou Opyaviouou Anudoiag Yyeiag (EOAY).
Ma Tov unoAoyiopd TNG EVEPYEIAKAG KATAVAAWONG NPOCPETPATAI TOCO N NAEKTPIKN,
SUVOAIKEG EKNopnéG 600 Kal N BEPPIKA EVEPYEIA KAl OTN CUVEXEIA UnopouV va NpoodiopicTouyV ol
€02 (revo) EKMOMNES AEPIWV TOU BEPHOKNMNIOU MOU NPOKUNTOUV and Ta 1ISIGKTNTA akivnTa
NG ETaipeiag. Znueiwdvetal Nwg oTi NApakATw YETPHOEIC CUNNEPIAAUBAvovTal
ANOKAEIOTIKA TA KTAPIA AUTd yid Ta onoid prnopouv va AngpBOouv ouciaoTIKA NETpa
2020 2019 yla TN YEiwon Tou avBpakIikoU anoTunwuUaToq.

4.618,49 5.485,8

2TOUG MNiVAKEG Nou akoAouBoUuv napouciddovTal ol EKNOUNES AEPIWV TOU
Beppoknniou oe Tévoug CO, and Tnv katavaiwon pevpatog oe kWh (Scope 2) kai
netTpeAaiou B€puavong (Scope 1). ZUVOAIKA Ol EKMOPNES AEPIWV TOU BgPOKNMiou
yia Ta Scope 1kai 2 yia o 2020 Arav 3.945,39 tévoi CO,,.
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nAaicio
Eknopnég agpiwv Tou Ogpuoknniou (CO2) ané Tnv katavdiwon
peUMATOC avd eykatdotaon 2019-2020

- N /220N Lo\ [22\ 7o\

>uvoho KWh 4.096.798 4.667.237 >uvoAo Tovor CO, 3.932 4.479
( , O 2 2020 W 2019
KWh Tévol CO, Tévor CO,/ m?
Kripio 3.336.338 3.202 014

Movohol | 3 ecrs3s N 356 | o

KatdoTnua 563.700 541 o1
Merauspeoons S 747403 N | o1

KatédoTnua 196.760 189 0,35

Wuxikou - 257.000 I o I e

Eknopnég agpiwv Tou Ogppoknniou (CO2) ané Tnv Kartavdiwon
neTpeAaiou Oépuavong ava eykardortaon 2019-2020

2020
‘ 5,24
3,18
( O2 0,34 LA 036 22 023 043 1,07
! ! 0,34 0,40 0,37 028
o SToupvdpn 24 Metaudppwon Kneioid  AApog  Adevn TMéTpou MayoUAa Anobrikn Meipaidg Mdavdpa Wuxiké Metapdpewon Matpa
PA&AAN Pdka
W 2019 774
032 os 0,49 e 3,93 2.26
) 3 0,51
_ — - - e B 2. o008
ZToupvdpn 24 Metapdppwon Knepioild  AANipog  Adpvn TMéTpou MayoUAa Anobrikn [Meipaids HpdkAeio
PAAAN Pdka
2020 2019
2 UvoAo Tévoi CO, 13,39 15,73

*Kard tnv didpkeia Tou 2019 ol eKNOUNEG agpiwv Tou Bgpoknniou oTo KatdoTnua otnv MeTpou PAAAN ritav au&nueveg kaBwc¢ To KaTtdoTnua Tav
o€ (pAdon KATAOKEUNG Kal Ol avAYKEG OE NETPEAQIO ATAV AQUENUEVES AOyw TNG UN NAPOXAG NAEKTPIKAG EVEPYEIQG.
la Ta karaoTriuara oTic Nepioxeg AAIuog, Mavdpa, Wuxikd, Metaudppwaon kai MNdaTpa Sev unnpxav OXeTIKEG KATAVAAwoelg 1o 2019.
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To AvBpakiké Anotunwpa and Ta EnayyeApaTtikd Ta&idia (Scope 3)

la Tnv ekTiunon Tou avBpakikoU anoTunwuaTog and Ta enayyeAuarikd uacg ta&idia (Scope 3) ouvunoAoyidovrai Ta
QgponopIKa enayyeAUaTika Ta&idia aAAd kai ol UeTaKIVAioeIG ue Ta Méoa Madlikric MeTagpopdc Kal Ta ETAIPIKG oxnUATa.
[a 1o €ro¢ 2020, Ta eTaipikd Ta&idia ATav nepiopiougva Adyw TG navonuiag COVID-19. To cUvoAo Twv EKMOUNWV
agpiwv Tou Beppoknniou and Ta enayyeAuaTika Tagidia avriA@e otoug 673,10 Tévouc CO,,

Aeponopika Ta&idia

O1 eknopnég agpiwv Tou Bgpuoknniou and Ta agponopikd enayyeAUaTIkA Ta&idia nou
uAonoinenkav katd Tn didpkela Tou 2020 ritav 352,6 Tévor CO,,.

To 2020 Adyw TnG navdnuiag COVID-19 uAonoidnkav eAdxioTa agponopikd Ta&idia and Tnv
Etaipeia. To 94% Twv CUVOAIKWY EKNOUN®WV and Ta agponopikd Ta&idia nporjpBe and Ta Ta&idia
OTO ECWTEPIKO Kal Povo To 6% and Ta agponoplkd Ta&idia oTo eEWTEPIKO.

MeTakivijoeig pe Méoa Maliki¢ MeTagopag

H ETaipeia uAonolei apkeTd enayyeAuaTikd Ta&idia yéoca oTo €Tog xpnoiyonolwvrtag Méoa
Madikng Metapopdg (TpEva, nAoia, Aswpopeia). ZUVOAIKA Ol EKMOUNES and TIG METAPOPEG HE
auTd Ta peoa yia to 2020 rrav 5,95 tévol CO,.

ETaipika Autokivnta

MNa 1o 2020, ol EKNoUNES agpPiwv Tou Bepuoknniou Nou NpogkuPav and Ta eTAIPIKA AuToKivNnTa,
TO0O ISIOKTNTA 600 Kal MiIcBwueva, nrav 314,55 tévor CO,,.

2TOV NAPAKATW Nivaka NnapoucidlovTal Ol CUVOAIKA EKMOMNES AEPIWV Tou Bepuoknniou and Tng
ENAYYEAUATIKEG PETAKIVAOEIG TNG MAaicio yia Tn SieTia 2019-2020 oe tévoug CO,,.

Eknopnég agpiwv Tou Oeppoknniou and TnG ENAYYEAMATIKEG
HETAKIVROEIG yia Tnv dieTia 2019-2020 o Tévoug CO,.

2 UvoAo

2020 2019
673,10 991,07 2020 B 2019

O

OOOOOOOl__

' -

355,87
320,5

Aeponopikd Ta&idia ETaipikd Autokivnta & M.M.M.
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YneuOuvn Alaxeipion AnofARTwvV nAaicio
>1nv MAdiocio diveTtal 1I81diTePN NPocoxr oTa andBAnNTA Nou NPOKUNTOUV and Tn AsIToupyia

TWV YPAPEIWV KAl TWV KATACTNUATWY PAG, HE OTOXO TNV eUPECN Tou BEATICTOU TpAnou

dlaxeipiong Toug. O1 KUPIOTEPEG KATNYOoPIeG anoBARTWY Nou anoppgouv and Tnv AsiIToupyia

Mag gival: oTeped andBANTA CUCKEUACIWV (XAPTi, NTAACTIKO), andBANTA NAEKTPIKOU Kdal

NAEKTPOVIKOU €EONAICHOU, UNATAPIEG, HEAAVIA Kdl toner KaBwW¢G Kal PEIKTA (AoTIKOU TUMOU)

anépAnTa.

270 NApakATw Sidypauua napoucidlovTdl To €id0¢ Kal N NoodTNTA TwV AnoBARTwWY Nou
SlaxelpioTriikape yia Tnv dieTia 2019-2020.

2020 B 2019

380 328

>UvoAo AnoBARTwY

/2020\ (2015 246

950 804 224,
N N~

190
164
- 34 78 78
810 N []
JUOKEUAOIEG XapTi AvaKUKAwoN MnaTapieg MeAdvia Aoind
& XapTtoévi TUCKEU®V Toner

MNa Tn yeTagopd kal opOr diaxeipion OAWV TwV NAPANAVW KATNYOPIWV AnoBAATWY
ouvePYalouaoTe e EEISIKEUPEVOUG KAl AdEIOSOTNEVOUG (POPEIG.
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>konog Tng ‘EkBeong ETaipikriig YneubuvdTnTag ival n anotunwon Twv eTACIwV dpAdcewy Kal
evepyeIwV Yag ndvw oTnv ETaipikn YneubuvoTtnTa yia To 2020 Kal oTn CUVEXEIA N ENIKOIVWVIA TNG
oTa eVAIAPEPIUEVA PEPN MAG, OTO YEVIKOTEPO NAdicIo Siapdavelag.

H napouoca ‘EkBeon ival n TETapTtn npoondbeia TnG ETaipeiag va anoTunwoel Tn oTpaTnyIKA Kal TIG
€TAOIEG OPACTNPIOTNTEG TNG o€ B€uaTa ETaipikrig Yneubuvotnrag (Mepiodog avapopdg 01.01.2020-
3112.2020).

H MAciocio Computers A.E.B.E. eival Aviyvupun Epnopikn kai Biopnxavikn ETaipegia HAeKTpoVIKWYV
YnoAoyloTwv Kal 18wV BiBAioxapTonwAeiou, eionyugvn oto XpnuatioTripio A&iv ABnvwv

and 1o 1999. O Ouidog dpacTnplonoleital otnv EAAGSa kal otn BouAyapia. Z1nv 'EkBgon Tou
2020, eNIAEXONKe va CUUMPETEXOUV eTaIpEieg Tou OpiAou e cuvoAikd TZipo ndvw and To 5% Tou
EVONOINPEVOU KUKAOU £pYACIV KATA Ta TEAeUTAiIa dUo xpdvia.

H napouca ‘EkBeon ETaipikiig¢ YneubuvoTntag BacileTal ota MpdTuna yia Tnv ‘Ekdoon EkBEocewv
Etaipikig YneuBuvoTntag Tou Global Reporting Initiative (GRI) kal nio cuykekpipéva oTnv €kdoon
Standards (Core Option), nou anoTeAoUv TIG MO ANAITATIKEG KAl AVAYVWPICHEVEG dIEOVWG 0dnyieg
OTO €id0o¢ TouG.

Ma onoiecdnnoTe SIEUKPIVICEIG OXETIKA Pe TNV EkBeon ETaipikng YneuBuvaTntag yia 1o €r1og 2020,
MNopeiTe va enikoIvwvAoeTe e To Sustainability Reporting Desk.

E-mail: sustainability@plaisio.gr
TnA€pwvo: 2105587323
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H lMAaicio €xel SeoueuTel yia TNV UAonoincn opICUEVWY KOURBIKWY OTOXWV yIQ TO EMOUEVO ETOC NAVW OTOUC
TE0OEPEIC BacikoUC NUAWVES TNG ETaipiki¢ YneuBuvdoTnTac (epyalduevol, kKoivwvia, nepiBdAAov kai ayopd).

O1 ouykupieg Tou €Toug 2020, ue 1o EEonaoua Tng navdnuiag COVID-19 kai Tn SIapOPETIKA AEITOUpYia TwV
KATaoTNUATWV KAl TWV UMNPECIWV UAG, OEV UAC ENETPEYAV VA METUXOUUE UOVO EvaV and TOUG OTOXOUG Mou
gixaue Bgoel. MNMNpoxwpdue oTIC VEEC uag deoueuoelg yia 1o 2021 Aaufdvovrag unoyn JHAg ToUG OTOXOUG
rnou gixaue B€oel npiv TNV navdnuia oTo rnAaicio TNG oTPATNYIKAS TNG ETaipeiag yia Ta 6€uata ETAIpIKAG
YneuBbuvdTnTag.

vl
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ENOTHTA ZTOXOIl KAl AEZMEYZEIZ T'lA TO 2020 EMITEY=H ZTOXQN O AEﬁ;EYZEIZ LS

Epyalouevol
Kolvwvikég Spdocig: AUENON KOIVWOVIKOV “Exel EMTEUXOsi Aiatipnon
dpAcewVv e UNOOTHPIEN KOIVOVIKOV OJAS®V
Enmpdppwon epyalopévav:
EpnAouTicp6g Osparoloyiag npoypappdTwv . . . ,
eknaidsuong yia Tnv ET. Koivwvikn Yngub. kai Exel emireuxei EpnAoutiopog Osparodoyiag
TNV onpacia Tng
Exknaidesuon Epyalopévwyv:
EpnAouTiop6g Osparoloyiag
Anpioupyia SuvaTtéTnTac £knaideucng ané ‘Exel emiTeuxOei EpnAouTiocpo¢ OepaTtodoyiag
anéoTaon
Koivwvia
Anpioupyia npotUnwv: YAonoinon
npoypdapudTrwv & workshops péow TG ‘Exel emITeEUXOEi Alatiipnon
ATpakTOG
O¢éoeig Epyaciag: AiaTiipnon nococTou
auvgnong O€ocewv gpyaciag oTnv guaiocdnTn “Exel eMTEUXOE Aiatiipnon
NAIKIGKN opdadd nou €xel To HEYAAUTEPO
noocooTé avepyiag
NepifdAdov . R , NSy Twv 181aiTEPWV
ExnaideuTika npoypdppara epyalopEvmv: KATAOTAGEWY NOU NPSEKUPAY
€EKNAISEUCN NEPICOOTEPWV AVOPONWV 0TV " ) NPOEK! Z16x0G o e§EMIEN
NAgicio anod Tnv navdnpia o 6ToxoG
Sev €xel ENITEUXOEI.
AlaTtripnon peinong
Aiatripnon Pei®woNg EKNOUN®V AEPIWV TOU EKNOUNGV AgpitV TOU
o r:::(n n?ol:J(COZn/CmZ) H P ‘Exel emITeuxOei OepHOKNMNioU 0 GUVONKEG
PHOKN NAPoOUC AsiToupyiag Twv
KATAOTNHATWV
Ayopd

Zuvéxion evioxuong TONIKNG OIKOVOHIag

‘Exel emITEUXOEi

381

Zuvéxion evioxuong TOMIKAG
Kolvwviag
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Acikteg ETaipiki¢ AlakuBépvnong

Avdpeg
Senior Management: 16
Middle Management: 90
YnéAoino Mpoowniko: 605
Fuvaikeg

Senior Management: 7
Middle Management: 32

YnoéAoino MNMpocwniké: 586

‘Opyava Etaipikiig¢ AlakuBépvnong
¢ Koddikag ETaipikiig AlakuBépvnong

e EmiTponn EA€yxou

¢ EowTepik6g Kavoviouog

82

Senior Management: 17
Middle Management: 76

YnéAoino Mpoowniko: 644

Senior Management: 6
Middle Management: 28

YnéAoino Mpoowniké: 641

¢ Kodikag ETaipikig
AlakuBépvnong

e EmTponn EA€yxou

* EcwTePIkOG Kavoviouog



Koivwvikoi A€ikTeg

nAaicio

Mécog 6pog nAIKiag MECAIWV OTEAEXWDV 37 38
ZuVOAIKGG apiBu6g epyalopévev 1.336 1.412
ZUVOAIKOG apIOu6G Hovipwv epyalopévav 1.246 1.282
ZuAAdoyikwv ZupBdoewv Epyaciag 100% 100%
MoocooTd Tou cuvoAou Twv epyalopévmy
Ap10u6¢g epyalopévmv aopiocTou XpOvou avd nepIoxn 1.071
ATTIKA 1.032 o11
YnéAoino Xwpag 214
Ap10u6¢g epyalopévmv OPICHEVOU XpOVOU avd NeEPIOXN
ATTIKA 67 93

TTIKA
YnoéAoino Xwpag 23 37
Ap10u6¢g epyalopévmv HEPIKAG AanacxoAnong avd nepioxn

. 152 179

ATTIKA
YnoAoino Xopag 51 61

Ap10u6¢ epyalopévmv avd nAIKIGKn opdda Senior Management: O Senior Management: O

<30 TV Middle Management: 16 Middle Management: 8
YnéAoino Mpoowniké: 691 YnéAoino Mpoowniko: 723
30-50 eTwv Senior Management: 19 Senior Management: 19
Middle Management: 101 Middle Management: 89
YnéAoino Mpoowniké: 485 YnéAoino Mpoowniko: 543
>50 eTdov Senior Management: 4 Senior Management: 4
Middle Management: 5 Middle Management: 7
YnéAoino Mpoocwnikoé: 15 YnoéAoino Mpoowniké: 19
Yyeia ka1 AcpdAceia - Huépeg Anouciag 6.291 8178
ATTIKA 1.046 1.360
YnoéAoino Xwpag
Yyeia ka1t AcpdAsia = PuBuég Anouciwv 0,020 0,027
ATTIKA 0,018 0,023
YnoéAoino Xwpag
Eknaidsuon kai eNipépPpwon - AvOpwnowpeg eKnaidsuong
epyalopévav
Avopeg 26.749 24.342
ruvaikec 30.159 22.490 \
SUVONO 56.908 46.832 i
D
Meoaia oTeAéxn 6.470 4.920 o
MpwTo eninedo IEpAPXiAG, KATACTAUATA 50.438 41.912 e
0
Q
MocooTo6 TONIKWV KAl UN-TOMIK®WV NPOHNOEUTHV 69% 69% 2
Tonikoi NpouNBeUTEQ . . A
Mn-Tonikoi NpounBeuTEG 1% 31% 5
Ap10p6¢ napandévwyv nou oxeTtidovral pe Tnv MpooTtacia 7 8 s
Mpoownikwv AeSouévwv §
A
S
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MepiBaAAovTika ZTOIXEIQ

Eknounég Aepiwv Tou Bepoknmniou

Tévol CO2 5.485,8 4.618,49
, , N ) ) ) t coy/

Exnopnég agpiwv Tou Ogppoknniou (t KWh tCco t CO?/m? kWh tCO m?

CO2) ané Tnv katavdAwon pelparog avd

eyKatdaocTaon

KTipio MayoUAag 3.662.834 3.516 0,15 3.336.338 3.202 0,14

KatdoTtnua Metapdppwong 747.403 717 0,14 563.700 541 o,1n

Katdotnua Wuxikou 257.000 246 0,45 196.760 189 0,35

Eknounég aspiwv Tou Ogpuoknniou (t CO?) ané
TNV KaravdAwon nerpeAaiou Oépuavong avd

gykartdon

SToupvdpn 24 0,32 0,34
Metaudppwon Mpapeia 0,24 0,93
Knpioid 0,49 0,36
AAipog - 0,22
Adpvn 0,16 0,23
Métpou PAAAN 7,74 0,43
MayoUAa 3,93 5,24
AnoBnkn Péka 2,26 1,07
MNeipaidg 0,51 0,34
Mévdpa - 3,18
Wuxikd - 0,40
MeTaudppwon - 0,37
HpdkAglo 0,08 -
NdTtpa - 0,28
SUvoho 15,73 13,39

Eknounég agpinv Tou Beppoknniou (t CO2)
ané ta EnayyeApaTtika Ta&idia (Scope 3)

Aceponopikd Ta&idia 635,2 352,6
Etaipika Autokivnta kai Méoa Madikrg 355.87 3205
HETAPOPAG ’ ’

Zivolo 991,07 673,10
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AEIKTHZ GRI STANDARDS

GRI 102-1

GRI 102-2

GRI 102-3

GRI 102-4

GRI 102-5

GRI102-6

GRI 102-7

GRI102-8

GRI 102-9

GRI 102-10

GRI 102-11

GRI 102-12

GRI 102-13

NEPIFPA®H

FENIKEZ NAHPO®OPIEZ

NMPO®IA THZ ETAIPEIAZ

Enwvupia Tng ETaipeiag

KUpleg eNNopIKEG ENwVUNIEG, NpoidvTa Kal
UnNnPEecieg

TonoBecoia €8pag Tng ETaipeiag

Xwpeg oTIg onoieg dpaoTnplonoieital n ETaipeia

KaBeoTwq 1I8310KTNOIAG KAl VOUIKA Hop®pr

Ayopég nou egunnpeTouvTal

Mey€Bn Tng ETaipeiag nou ekdidel Tnv EkBeon

2ToIXEia gpyaTikoU duvapikoU avd kaTnyopia, guUAo,
NAIKIOKA opdda, KIVNTIKOTNTA Kal AAAOUG DEIKTEG
diagpoponoinong

Nepiypa®n TNG €@odIacTIKAG dAucidag TnG
Etaipeiag

ZNUAVTIKEG UETAPBOAEG oTnv ETaipeia kal oTnv
€pod1aoTIKA aAucida

EEnynoeig yia Tnv epappoyr TNG apxig Tng
npoAnYNg

EEwTepPIKEG €OEAOVTIKEG NPWTOPBOUAIES YvIa TN
Bicdoiun avdnTu&n oTIG onoieg cuppeTEXel N ETalpeia

YUUMETOXN OE CWUATEIQ/OPYAVWOEIG

87

ANAD®OPA

MAaicio Computers A.E.B.E.

>eAida 19

©¢€on ZkAnpr), MayoUAa ATTIKAG

>elida 79

Avovuun Epnopikn kai Biounxavikn
ETaipeia HAekTpOVIKWV
YnoAoyIoT®V Kal 180V
BiBAloxapTonwAegiou

Zelideg 16-19

>eAideg 17-19, 43,48

>eAideg 48-49

>elida 62

> elideg 68-71

> eAideg 38-39

> eAideg 26-27

2eAida 24

nAaiocio
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AEIKTHZ GRI STANDARDS

GRI 102-14

GRI 102-15

GRI 102-16

GRI 102-18

GRI 102-40

GRI 102-41

GRI 102-42

GRI1102-43

GRI 102-44

NEPITPA®H

ZTPATHIIKH

Mrvupa Aloiknong

Mepiypapn Twv KUpIwV eMOPACcEWY, KIVOUVWV
KAl EUKAIPIWV

HOIKH KAl AKEPAIOTHTA

ANA®DOEIC ANOOTOANG Kal A&IWV KAl ETAIPIKES
MOAITIKEG OXETIKA UE TNV CTPATNYIKN YIA BIOCIUN
avanTugn

AIAKYBEPNHZH

Aopn eTaipikAg diakuBEpvnong

AIABOYAEYZH ME TA
ENAIAOEPOMENA MEPH

AioTa evdlapepOPEVWV HEPWV

MocooTd gpyalopévwy Nou KAAUNTETAl anod
OUAANOVIKEG cupBdoelg epyaciag

Avayvwpion Kal eniAoyn evOIAPEPOUEVWV HEPWV

AVTIJET®ONION TOU BEPATOC TNG CUPMETOXNAG
TWV EVIIAPEPOPEVWV HEPDV

Baoikd 6€uaTa kal npoBAnUATIONOI Nou TEBNKav
and Ta evdiapepdpeva PEpn

88

ANA®OPA

>elida 5

> elideg 40-41

2 eAideg 14-15

>elideg 38-39

>elida 28

>elida 48

2eAida 28

>eAida 29

>eAida 29
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AEIKTHZ GRI STANDARDS MEPIFPA®H ANADOPA

NMPAKTIKEZ EKOEZHZ

GRI 102-45 NioTa TV OVTOTAT®V Nou OUUHSPIAGHBGVOVTGI OTIS  seai5q 43
OIKOVOMIKEG ekBEaoelg TnNG ETalpeiag
GRI 102-46 KaBopioudg Tou nepiexopévou TnG EkOeong Zelideg 30-31
GRI 102-47 OuociaocTikd 6€paTta 2eAida 31
EEnyrioeig yia TIG ENINTWOEIG avaBewpnong Agv undpxouv avaBewpPnUEVES
GRI 102-48 . .
NMANPOPOPIWV NANPOPOpPIEG.

GRI 102-49 Zr]p(’]VTIKEC AAAQYEG OE OXEON PE NPOYEVECTEPEG Aev Undpxouy aAAayEc
EkB€oeig
GRI 102-50 Mepiodog ‘EkBeong 01.01.2020-31.12.2020
GRI 102-51 MpoyevéoTepn EkBeon ‘EkOeon ETaipikiig YneuBuvoTtntag 2019
GRI 102-52 KuUkAog ‘EkBeong ETtriciog
GRI 102-53 Znueio enikoivwviag yia unoBoAn epwTNUATWV 2eAida 79
ZeAida 79
. . . . This Report has been prepared in ac-
GRI 102-54 Ar])\'(.oor] yia Ty emidoyn emnedou in accordance cordance with the GRI Standards: Core
TnG ExkBeong Ooti
ption
GRI 102-55 Mivakag GRI > elideg 87-93 .
&
[©)
m
E
_ . , H napouca ‘EkBeon dev €xel ™
GRI 102-56 E&wTepikn niocTonoinon nIGToNoINGE! EEWTEPIKG a
°
X
N
N
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|
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C
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AEIKTHZ GRI STANDARDS

GRI 201

GRI 103

GRI1103

GRI 305-1

GRI 305-2

GRI 305-3

GRI103

GRI 306-2

GRI 401

GRI 103

GRI 401-2

MNEPIrPA®H

SPECIFIC DISCLOSURES

OIKONOMIA

Oikovouikn Enidoon (Kepdopopia)

AloiknTikA Mpoocéyyion

NMEPIBAAAON

AloiknTikn Mpoocéyyion

Aueoeg (scope 1) eknounég agpiwv Tou Bgpuoknniou

EvepyelakEG EUUECESG EKNOPNESG AEPiwV TOU
Bepuoknniou (katnyopia 2)

AMN\EG EUUECEC EKMOUNEG AEPiWV TOU BgpuoKNMiou
(kaTnyopia 3)

AIAXEIPIZH ANOBAHTQN

AloiknTikn Mpoogyyion

AndBANTa avd kaTtnyopia kal uéBodo diaxeipiong

EPTAZOMENOI- KOINQNIA

KolvwVvikég napoxeg epyalopévmv

AloiknTikr Mpooéyyion

Mapox€g Nou NapéxovTdl o€ NARPWSG ANAOXOAOUUEVOUG
epyaldpevoug

Q0

ANAODOOPA

ZeAida 43

Jelida 43

>elideg 74

> elideg 74 -75

2eMideg 74 -75

>elida 76

>eAida 77

>eAida 77

ZeAida 50

ZeAida 50



AEIKTHZ GRI STANDARDS

GRI 103

GRI 403-1

GRI 403-2

GRI 403-3

GRI 403-4

GRI 403-5

GRI 403-6

GRI 403-7

GRI 403-9

GRI 103

GRI 404-2

MEPIFPA®H

YFEIA KAl AZ®AAEIA EPTAZOMENQN

AloiknTikn Mpooéyyion

ZUoTnua dIaxXeipiong yia TNV UyEid KAl TNV doPAAEId TwV
epyalopeévmwv

Avayvwpion Kivdouvou, a&loAdynon pickwy, €épguva
NEPICTATIKWOV

EnayyeApaTikég unnpeocieg uyeiag

ZuppeToxn, dilaBoUAgucn Kal ENKOIVWVIA TwWV
epyalopEévwy OXETIKA UE TNV UYEId KAl TNV doPAAEIa OThV
epyacia

Enipdpopwon Twv epyalopévay yid TNV Uyeia kai Tnv
ac@dAeia oTnV gpyacia

Mpowbnon Tng uyeiag Twv epyalopévwv

MpdAnYn Kal NEPIOPICUOS TWV ENNTWOEWY, NOU
oxeTiCovTal JE TNV UYEIQ KAl TNV aoPdAAgla oTnV g€pyaocia,
Kdl Nou givdl dueoca cuUVOESEUEVES HE TIC ENIXEIPNUATIKES
OXEOEIG

TUnog Kal pUBPOG EPYATIKWV ATUXNUATWY, ACOBEVEIWY,
AnouscI®V, XAUEVWY NUEPWY, BavATwV

EKNMAIAEYZH KAI ENIMOP®QZH

AroiknTikn MNpoocéyyion

Mpoypdupara diaxeipiong de€loTrATwV Kal dia Biou
péénong
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AEIKTHZ GRI STANDARDS MEPITPA®H ANAODOOPA

AIAOOPETIKOTHTA KAI IZEZ EYKAIPIEZ

GRI 103 AroiknTikA Mpooéyyion >eAida 53

GRI 405-1 ﬁéigpgg)sg\l;;o'\:nm TwV OpYyAvwyv SIaKUBEPVNONG Kal TV SeAiSa 53
AMO®YIrH AIAKPIZEQN

GRI 103 AioiknTikA Mpoogéyyion >elida 53

GRI 406-1 MepIoTATIKA Un cupudppwong 2eAida 53

MPOZTAZIA MPOZQMIKQN AEAOMENQN
GRI 103 AloiknTikn Mpoocgyyion >eAida 65
GRI 418-1 MepioTaTIKA PN cuppdppwong >elida 65
AIAZ®AAIZH MOIOTHTAZ MPOIONTQN

GRI 103 AroiknTikA Mpooéyyion >elida 64
EZEYNMHPETHZH NEAATQN

GRI 103 AloiknTikr Mpoocgyyion Zelida 66-67
AFTER SALES SUPPORT

GRI 103 AloiknTikn MNpocéyyion Telida 66-67
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nAaiocio

AEIKTHZ GRI STANDARDS MNEPIFPA®H ANAOOPA

EZEYMNHPETHZH KATA THN MNMEPIOAO TOY

LOCKDOWN
GRI 103 AloiknTikr Mpoocégyyion >elideg 68-70
Non-GRI Apeon napddoon nPoiovTwv
GRI 103 AloiknTikA Mpoogyyion 2elida 71

H napouoca €kBeon ETaipikiig YneuBuvdTnTag eival n Tétaptn ékdoon Tng MAaicio kal KAAUNTEI TIG EVEPYEIEG Kal TIG SPACEIG MOU UAonoinoce n
Etaipia katd o €tog 2020. To KévTpo Aciogpopiag (Center for Sustainability and Excellence), Uotepa and a&loAdynor Tng cUUP®va UE TIG MO
€YKUPEC Kal auoTnpEg dieBvidg odnyieg GRI STANDARDS, Befaiwvel 611 gival o€ eninedo cupudppwong “In accordance - Core”.
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