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Error code table

error code illustrate How to handle
E01 motor not connected Press the up or down button again still exists Please check the

column motor connection line

E02 Motor overcurrent Press the up or down button again still exists Please replace the
motor or reduce the load

E03 Motor Hall fault Press the up or down button again still exists Check connections or
replace motor

E04 Abnormal main power Cannot be eliminated after power failure Replace the power supply
E05 Abnormal motor current It cannot be eliminated after power failure and needs to be returned

to the factory

E06 The motor power device
is broken

It cannot be eliminated after power failure and needs to be returned
to the factory

E08 Over temperature
protection

wait for the temperature to drop

E09 Motor stall Press the up or down button again still exists Please replace the
motor or reduce the load

RST Illegal power down Reduce the load or check for loose power cables
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